
Step 2: Customer Information

Ship To Acct Number:

Address:

City:	 	 	 	           State:	       Zip:

Bill To Acct Number:

Date:

Purchase Order Number:

Contact Name:

Phone:

Email:

Step 4: Warranty and Rush Options

q 2nd year (Cassia)		 q 3rd year	 q 4th year
q 24-hour Service ($49.95)  Phone: 

Step 5: Model Selection - please check your choices

Side
 Default 

Shell Style1 Instrument Type Power Level

L R
M

40/109
P

50/114
SP

60/119
UP

70/130

q q MIC nano (see step 7A) q n/a n/a n/a

q q CIC 10 Omni Petite q q q n/a

q q ITC 312 Omni Petite q q q q

q q ITC 312 Directional Petite q q q n/a

q q ITC 312 Omni Wireless q q q n/a

q q HS 312 Directional Wireless q q q q

q q FS 13 Directional Wireless q q q q

Step 7a: nano Product Options

Faceplate Color:
 L     R
q q Pink
q q Cocoa (standard)
q q Tan
q q Brown

Wax Prevention:
 L     R
q q WaxTrap1 (standard on Phonak   
                    Ambra nano, N/A with other  
                    wax options)
q q Extended Rec. Tube
q q No wax prevention

Shell Color:
 L     R
q q Pink (standard except CIC)
q q Cocoa
q q Tan
q q Brown
q q Transparent
q q Red (standard Right CIC)
q q Blue (standard Left CIC)
q q White
q q Go Green
q q Lavender
q q Lt. Pink
q q Lt. Blue
q q Sunflower
q q Purple Haze
q q Licorice

Wax Prevention:
 L     R
q q WaxTrap2 (standard on Phonak   
                    Ambra CIC, N/A with other  
                    wax options)
q q Extended Rec. Tube
q q Spring Wax Guard
q q SmartGuard3 (N/A on SP & UP)
q q No wax prevention

Other Options:
 L     R
q q Removal Line (standard on CIC)
q q Removal Notch (N/A on CIC)
q q Raised VC
2-Chargeable option for Phonak Solana and Phonak Cassia.
3-Chargeable option.

Step 8: Preferences
If necessary, may we change the following:  q Please call

Yes   No
q q Venting
q q Drop VC to keep Shell Type
q q User Control Side
q q Change from SP to P or P to M
q q Build to fit components

Yes   No
q q Wax prevention 2nd choice:
 	
q q Drop wireless function to 
               keep requested size

Step 9: Special Instructions

Do you have special instructions?
Yes     No

q q If yes, please write them on 
               back of form

Spice Custom Product
Order Form

1-Additional shell styles available upon request for each instrument type.
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Step 1: Patient Information

Last Name:

First Name:

Age:	 	 	 	 Gender:

Third Party Patient Number:

Audiogram (Required for AOV):

HZ 250 500 1K 2K 3K 4K

Left: AC

Right: AC

Step 3: Product Selection - please choose one

q Phonak Ambra       q Phonak Solana	       q Phonak Cassia
						       (n/a nano)

Step 6: Options and Accessories (n/a nano)

Options: (select if you do not want the 
defaults listed below)
 L     R
q q Volume control
q q Memory Switch
q q No Controls

Accessories:
q ComPilot (Wireless only)
           (Available Dec. 2011)

q TVLink S (Wireless only)v
           (Available Dec. 2011)

q iCom (Wireless only)

q TVLink (Wireless only)

q PilotOne

q myPilot (Wireless only)

Defaults:
x T-coil
x EasyPhone

Wireless
Binaural
x VC-R
x MS-L

Monaural
x VC & MS

Petite 
312
x VC & MS R/L

CIC
x No T-coil
x No EasyPhone
x No controls

1-Chargeable option for Phonak Solana. Will change to ext. 
receiver tube if size does not allow.

Faceplate Color:
 L     R
q q Pink (standard except CIC)
q q Cocoa (standard on CIC)
q q Tan
q q Brown
q q Transparent

Venting:
 L     R
q q AOV (Standard; Audiogram required)
q q 2.0 mm SAV
q q 2.5 mm SAV
q q 3.0 mm SAV
q q Customized Large Vent 
               (N/A on CIC)
q q Semi-IROS
q q Sculptured-IROS
q q Pressure Vent
q q No Vent

Shell Options:
 L     R
q q Canal Bell
q q Canal Lock
q q No Helix

Step 7b: Other Product Options (n/a nano)
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