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Phonak Custom Earpiece 4.0 Order Form

Step 3: Product, style and options

Account Number: 20			              

Hearing Clinic:

Delivery Address:

Contact Name:			   Phone Number:

Email Address: 

Date Ordered:			   Date Required:

Step 1: Order details
Name:

Step 2: Patient information

kHz 0.25 0.5 1 2 4

Left HL

Right HL

Audiogram:

SlimTip 4.0

L R L R

cShell 4.0

L R

SlimTip 4.0 Titanium

L R

cShell 4.0 Titanium

SlimTip Acrylic (062-0006-01) — —

SlimTip Titanium (062-0015-01)* — Only available in Titanium Gray —

SlimTip Silicone (062-0007-01) — — — — —

cShell Acrylic (062-0008-01) — — —

cShell Titanium (062-0009)* Only available in Titanium Gray — — —
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Step 4: Preferences

If necessary, may we change the following:

• �Step down power level - if audiogram 
permits (maintain 6dB Gain Reserve)

• �cShell will be built with an anterior tube 
outlet in case of anatomical limitations.  
(See over for more details)

Yes No

Yes No

Special instructions:

VIP 24 hour service ($50 ex GST)
VIP not possible for Titanium products

Please note if a different configuration 
is required for each ear, please use two 
separate forms.

*Please note SlimTip Titanium and cShell Titanium products are not included free of charge with hearing aid order.   †HF3 filter recommended 

Items on this order form are only compatible with Marvel platform devices. 
For older platforms please use the alternative earmould order form.

SlimTip Acrylic options
Wax system 

SlimTip Titanium options
Wax system 

cShell Titanium options
 

SlimTip Silicone options
Wax system 

cShell Acrylic options (HF3 recommeded for UP receivers)

Wax system

Faceplate colour 

Generic options (all earpieces)

Tube length (0-3)

Vent size

Removal line

Locks

NoneCerustop (CS)

Cerustop (CS)

None

Ext. receiver tube + wax spring (WE)

Extra Retention Surface (ERS)

Cerustop (CS) HF 4 (H4) HF 3 (H3) SmartGuard (SG) Ext. receiver tube + wax spring (WE)

Cocoa (22)Pink (26) Brown (28) Transparent (13) Tan (14) Black Transparent (47)

Left: _________ Right: _________

AOV - let Phonak choose. Audiogram req’d. Occluded 1mm 1.1-1.6mm 1.7-2.2mm 2.3-3.0mm Open

Transparent (21)

Canal

Removal line extension + 5mm

Skeleton

Cerustop (CS) HF 4 (H4) HF 3 (H3) ERS
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Additional information

Phonak Custom Earpiece 4.0 Order Form

Order details

•	 Please fill in client / order details

•	 Enter delivery date required

•	 Enter Audiogram (required for AOV)

•	 Select warranty and rush order details

Product, Style and Options

•	 Select earpiece type

•	 Select receiver type

•	 Select colours

•	 Select tube length (mandatory for cShell)

•	 Select wax system*

•	 Select vent

•	 Select removal line

*All SlimTip receivers will be delivered with a CeruShield wax guard in the 
receiver spout. The SlimTip can be built with an additional wax protection.

Preferences

•	 Let us know about special wishes

•	� Select if we may change receiver level or cShell build style under 
consideration of the audiogram, if necessary

•	� Select if BTE or xReceiver should be delivered together with the 
earpiece

Alternative cShell build style

We offer an alternative cShell build style with an anterior tube outlet. 
This build style provides high cosmetic acceptance in spite of a slightly 
larger size and can be used in case of build problems due to anatomical 
limitations.

Tube length

Measure the tube length to select the correct Receiver. Measure both ears 
for binaural fitting.

Vent Styles

We offer two vent solutions for SlimTip.

Hearing Instrument Compatibility

The SDS 4.0 earpiece portfolio is compatible to Marvel hearing aids or 
newer. It is not backward compatible to Belong or earlier generation  
hearing aids.

Fig.1 cShell - standard tube Fig.2 cShell - anterior tube outlet

Regular:

•	 Classic vent solution

•	 Fixed diameter (not enlargable)

Cavity:

•	 Optimised for best fitrate

•	 Easy to enlarge by the fitter
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