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How to navigate through this guide

Follow the numbers to find the section you are interested in learning more about.
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* Audeo Fit Only ** Audeo Fit, Audeo Life, Audeo P-R, Audeo P-RT, Phonak Slim
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|  Remote control, advanced sound settings

|  Heart rate tracking*, daily steps**, wearing time**

|  Customize your hearing aid features

|  Access remote support, FAQs, user guides

|  Access to profile information and preferences



Home

Offers personalization to the sound of your hearing aids
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Adjust program
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EQUALIZER PRESETS

Adjust Music
Program settings

VOLUME

NOISE REDUCTION

SPEECH FOCUS

DYNAMICS

Adjust the pitch of the sound
Use the pre-adjusted settings for quick access

Reduce or increase sound

Pick up or reduce background sounds

Listen to surroundings or directly in front

Reduce loud sounds or increase soft sounds

Low

Low

Wide

Decrease loud

High

High

Narrow

Increase soft

Default

Update Save as new

Comfort Clarity

Equalizer
Adjust the pitch of the sound

Bass Middle Treble

Close

Program carousel

Battery state*

Volume
adjustment

Side independent
volume

Advanced 
remote control - 
sound settings

Navigation

Mute / unmute

Current 
program in use

* For rechargeable hearing aids only
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Quick preset selection

Volume adjustment

Sound modifier for noise and 
speech

Soft/loud sound adjustment

Equalizer allows you to modify the 
sound pitch by moving the sliders.



Health

• Some features in the Health section are available only with certain hearing aid models.
• To access the health features, you will need to create a myPhonak account with your email address.
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Wearing time
(Available with Audeo Fit, Audeo Life, Audeo P-R, Audeo P-RT, Phonak Slim)

Home Health Devices Support Profile

Sign up

Welcome to Health.
Start tracking your wearing 

time, steps, heart rate and set 
activity goals 

Create account

Continue without account

Already have a myPhonak account?  Login

or

Wearing time, steps and heart rate tracking

A secure account to store your health data 

Create a myPhonak  
account and you’ll  
benefit from: 

Wearing time

Weekly average
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DAILY GOAL

Synchronised at 07:30 on 04/12/21

9 h 00 min9 h 00 min
Left

Calm situations

Music

2 h 00 min

6 h 00 min

Right

Noisy situations

Streaming

0 h 30 min

0 h 30 min

Set goal

Your sound environments
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HEALTH
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HEART RATE

WEARING TIME

8hr / day
hr10 30 12,550mins

10,000 steps / 
day

steps

DAILY STEPS

Personalized goal setting
Individual devices 
wearing time

Combined left & right 
devices average wearing time

Daily, weekly, monthly, yearly view
Time spent in specific 
environments and situations



Steps
(Step tracker available with Audeo Fit, Audeo Life, Audeo P-R, Audeo P-RT, Phonak Slim; Distance walked or 
run only available with Audeo Fit)

Heart Rate
(Available with Audeo Fit only)
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Personalized goal setting

Time spent in various 
activity levelsDaily, weekly, monthly, yearly view

Step count

Step count 
per hour
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steps

DAILY STEPS

Heart rate

Monthly average resting heart rate

63 BPM

March 2021

Heart rate

BPM

Resting heart rate

Day Week Month Year

LIVE HEART RATE

Average resting heart rate

Daily heart rate

Live heart rate, calculated 
every 4 seconds

Daily, weekly, monthly, 
yearly view



Devices

In the Devices section, you can access features related to your hearing aids.

•  Select the subheadings for more options

Auto-On: 
Choose whether your aids 
automatically turn on when 
removed from the charger

Bluetooth phone calls:  
Change the sound 
quality of your calls

Tap Control: 
Change the sensitivity and 
functionality of your tap control 
* Only available in select rechargeable models

Product information:
Technical details of your device 
and where you can delete the 
hearing aid pairing to the app

Select connection

Product information

Set up streaming

Set up Tap Control

Change settings

Set up reminder

BLUETOOTH PHONE CALLS

AUDÉO™ P90

BLUETOOTH STREAMING

TAP CONTROL

AUTO-ON

CLEANING REMINDERS

DEVICE SETTINGS

YOUR DEVICE

Home Health Devices Support Profile
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Support

In the Support section, you can access user guides, how-to-videos, and Remote 
Support.

Profile
Within the Profile section, you can:

• Edit and modify your personal information
• Delete your account
• Choose which data you want to share with Phonak

Click here to start 
a remote session 
with your hearing 
care professional at 
your agreed upon 
appointment time
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Your account
sophia.scott@hotmail.com

EDIT YOUR DETAILS

SETTINGS

Home Health Devices Support Profile

Information & Security
PERSONAL DETAILS

Sign out

Health preferences

Data Privacy

Hi !
How can we help 

you today?

REMOTE SUPPORT

HELP

Speak to your 
hearing care 
professional via 
video call

START A SESSION  > 

FAQS

Home Health Devices Support Profile

Tap the screen to show or hide controls

L Connected R Connected
Hearing aid 
connection

Hearing care 
professional’s 
video

Flip camera view

Your video

End call

Microphone on/offVideo on/off



life is on

At Phonak, we believe that hearing well is essential to 
living life to the fullest. For more than 70 years, we have 
remained true to our mission by developing pioneering 
hearing solutions that change people’s lives and help 
them to thrive socially and emotionally. Life is on.

www.phonak.com/ca
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Manufacturer:
Sonova AG Laubisrütistrasse 28  
CH-8712 Stäfa Switzerland www.phonak.com


