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Media Release

Phonak publishes Consensus Statement on eAudiology

The consensus paper is the result of an Expert Panel convened by Phonak in January 2018 and provides
recommendations for hearing care professionals on how to shift from theory to practice.

Stafa (Switzerland), September 5, 2018 — Phonak, the leading global provider of hearing aids and
wireless communication solutions, just published a consensus statement on eAudiology drawn
up by international experts in the field of eAudiology. The aim of this paper is to provide
recommendations to hearing care professionals for integrating eAudiology into their practice as
a means to enhance patient care, reach new patients, and increase the value of their services.

Technological innovations that built on connectivity and smart technology have proven to be powerful,
disruptive forces in several fields, including the healthcare industry where digital transformation is
having a significant effect on patient care and clinical practice.

This shift is also driven by the fact that patients are more and more involved when it comes to their
own healthcare. According to a recent study, 82% of patients surveyed were able to install software
without assistance. 60% even declared a preference for remote appointments in the future over face-
to-face appointments.! The new telehealth or e-health technologies enable patients to access care
from the comfort and convenience of their homes, their social environments and even from remote
locations where the distances to hospitals and healthcare providers are great.

Shifting from theory to practice

In order to support hearing care professionals
moving from theory to practice, Phonak has
convened an expert circle, consisting of Aftercare
international opinion leaders. Chaired by Joseph
Montano, Professor of Audiology at Weill Cornell
Medical College, New York, this group is,
amongst other things, a key contributor to the
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Phonak year-long, monthly eAudiology webinar Assistance
series.
A further result of their work is a consensus Monitoring

statement designed to help align terminology
used to describe remote delivery of care, discuss
benefits and barriers to eAudiology and options
available for hearing care professionals.

Adjustments

eAudiology: technologies and services enabling remote
Win-win-win situation provision of audiologic care at each stage along the

Overcoming distance and access to care is one of patient journey

the most important benefits for patients.

eAudiology also offers a great opportunity for a Family-Centered Care approach as remote support will
enable families to be involved in the care of their loved ones, even if they are geographically
separated. For hearing care professionals, eAudiology also brings along new opportunities: they can
offer patients new services, more convenient access to audiologic service, cost-effective options, and



improve both their workflow and the quality of care. This, in turn, may increase customer loyalty and
help reach new patients.

“This is a clinically relevant paper written by experts explaining the digital transformation happening in
audiology today and the benefits it has for patients, hearing care providers and business practices
alike”, said Ora Buerkli, Vice President of Global Audiology at Phonak Headquarters in Switzerland. “It
also contains key factors geared to facilitate the incorporation of eAudiology services in practice”.

The full Consensus Statement in English can be accessed on Hearing Review online.
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About Phonak
In 2017, Phonak, a member of the Sonova Group, proudly celebrated its 70th anniversary.

Headquartered near Zurich, Switzerland, Phonak, a member of the Sonova Group, was created in 1947 out of a
passion for taking on the most difficult hearing challenges. Seventy years later, this passion remains. As the
industry’s leading innovator, we offer the broadest portfolio of life-changing hearing solutions. From pediatric to
profound hearing loss, we remain committed to creating hearing solutions that change people’s lives to thrive
socially and emotionally. We believe in creating a world where ‘Life is on’ for everyone.

At Phonak, we believe that hearing well is essential to living life to the fullest. For more than 70 years, we have
remained true to our mission by developing pioneering hearing solutions that change people’s lives to thrive
socially and emotionally. Life is on.
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