PHONAK AUDEO

l]re ]S on PERFECT FIT EARPHONES

Money Back Guarantee - Form

Dear customer

We kindly ask you to complete this form in order for us to review and handle your request of returning
the product.

Conditions:

e This Money Back Guarantee form must be duly completed and mailed within 30 days from the
date of receipt to operations.audeoworld@phonak.com

e Receipt of purchase and payment confirmation must be provided when returning the form

e The product must be returned latest 30 days from date of receipt to Phonak Sounds AG,
Laubisruetistrasse 28, 8712 Staefa / Switzerland (for customer from Europe) or to Audéo
Perfect Fit Earphones, 100 Westwood Place, Suite 400, Brentwood, TN 37027 (for customer
from USA) in its original packaging and including all accessories and free of charge products,
if any.

e This guarantee refers only to customers who bought the product on www.audeoworld.com

e Return of product is at your own expense and risk

Last name : Click here to enter text, First name: Click here to enter text.
Address: Click here to enter text.

ZIP: Click here to enter text. City: Click here to enter text.
Country: Click here to enter text.

Telephone n°: Click here to enter text.

E-Mail address: Click here to enter text.

Date of birth: Click here to enter text.

Reference n° of order: Click here to enter text.
Product type: Choose an item.
Date of purchase: Click here to enter text.

Reason why product is returned: Click here to enter text.

Method of payment: Choose an item.
Bank details
Name of bank: Click here to enter text. Holder : Click here to enter text.

Phonak Sounds AG, Laubisritistrasse 28, 8712 Stafa, Switzerland
Tel. +41 58 928 48 48 / Email: operations.audeoworld@phonak.com



PHONAK

lifeis on
IBAN: Click here to enter text.

Phonak Sounds AG, Laubisriitistrasse 28, 8712 Stéfa, Switzerland
Tel. +41 58 928 48 48 / Email: operations.audeoworld@phonak.com



