November2018

Phonak Target/ALP&itting Guide

This guide contains details on usthgnak Target/AL®&ilable in Phonak Target fitting softwBteonak arget/ALPS
allows you to enter data via Phonak Target directly into ALPS. This one step process avoids duplicate entry and allow
to manage all relevant Lyric fitting and subscription informatiam éasy way.

To use Phonak Target/ALPS effectively, make sure your computer has an internet connection.

For every Lyric fitting, Phonak Target will automatically connect you to ALPS. A wizard will guide you through all the
necessary steps to completesaiccessful Lyric fitting. Please note that the Lyric device activation code must be
entered the first time Phonak Target is launched

More information is also be available undeb Help
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https://www.phonakpro.com/com/b2b/en/professional_tools/fitting_equipment/software/phonak-target/web-help.html

Create a new client in Phonak Target

To create a new client in Phonak Target: e Instruments 1y
1. Click onlInstruments]and select Lyric devicedktearing SR \riccontguion
aIdS] ® Subscription
2. Click orfLyric configuration] and click orfSelect devicelo o
open the Phonak Target/ALPS wizard. .

Lyric

B =N

Serial number
Seal size
Insertion date

Select device
The ALPS button indicates your current connection status: <o [ﬂ > @ M

T Green- connected
i Black- disconnected

Toconnect into ALPS, enter your user name and password to log i

your Lyric account. Connect to ALPS

Username  test@testuser.com

We strongly recommend that you selec{Agomatic login] function.  resod seesese
This timesaving feature enables you to remain logged into ALPS ¥ Remember login
without the need to reenter ycmnedentlals ¥ Automatic login

Login Cancel

. : L
You will be asked {&dd new client to your ALPS accountyour

. . . . . Client has no Lyric ID assigned in Phonak Targe
account information is shown on this screen, that is very helpful for =~ =" " > -

Account 0020035121 LYRIC PORTAL - TARGET TEAM

providers working with multiple logins. ® A new et foyour ALPS acount
Access existing client in your ALPS account
Accessemstm: client m:d\fferent ALPS account (Tourist case)
Continue Cancel
GI a_gc wms bml ©r g1l rslwowhchoose | n &~ f rfc j_qr jmeg
[Switch login] under the ALPS button and login with another userné ceneco aws
Refresh subscription information..

Show offline changes...

] Open ALPS

€] Client details
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Wms a_I| Imu gcec rfc ajgcelroq JEEEE b _

gender as entered in Phonak Target.

Enter client details

The additional information (date of birth and gender) is optional. Y¢ =™ ™
can unchecfSubmit additional information]if you do not wish to Aconat nformaton

Date of birth:  01.02.1949

transmit this data.

Gender: Male

~ Submit additional information

Create Lyric ID Cancel

To select the appropriate Lyric device, choose the measured seal

and pICk the fII’SﬂEVICE |n the IlSt as |t |S the C|OS€St tO eXplre ® Select Lyric device from consignment stock
Q Insertion date: 06.06.2014
Please note that expired devices can no longer be fit. To return an == odel geltoc MR A oot
. . . . 1406NYOJR. Lyric3 M 08.05.2015
expired device, use the [device return process] in ALPS, select the awor tyric " 08052015
N . 1406NYO0JP Lyric3 M 08.05.2015
| s k cp _ | b r fc PpcC_g mi d mplt bhc& t g raenvor Lyrica M 08052015 b «
to Phonak. oo o g i
1406NYOJW Lyric3 M 08.05.2015
1406NY0JN Lyric3 M 08.05.2015
1406NY0JG Lyric3 M 08.05.2015
1406NY0JE Lyric3 M 08.05.2015
Select Cancel

Select the measured insertion depth.

® Select measured insertion depth

Initial device insertion for this ear.

—select— ¥
3mm

4 mm

5mm

6mm

7mm
smnl)
9mm
10 mm
11 mm
12 mm
13 mm

14 mm

Continue Cancel
15 mm

[

® Select a subscription

Choose the subscription duration you want to create for your client.

Subscription type:  1-year subscription ¥

Payment type: 1-year subscription

2-year subscription
Start date:

3-year subscription

Continue Cancel
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Phonak Target confirms the device selection. You dMoget

information] about the subscription in this window or chd&dese] Serehiy testied
For binaural fittings, you are askefRmceed with other sidejvhich LGS e
leads you directly to selecting another defvira your consignment
stock.

R) Proceed with other side Close

Client Instruments

Below the start and end date of the subscription and actual days <=5 ooss  mccomouson
remaining to the trial end date are shown.  Subscription

Status Trial
Start date 07.11.201 Cancel trial

« ALPS links  +

Exchange/remove device

You have the possibility to choose between Gain (Real ear and Cotinler ‘ >
. . Gain - Real ear ¥ Output - SPL real ear ¥
0.4cc) and Output display (SPL real ear and coupler 0.4cc) when fi | ’

Lyric. Click on th®utput] menu to select your desired output curve Em -] . tht
display. When selecting the output curvplals you may also choose = o+ SPlreelear

& Show hearing level and UCL

to show or hide the hearing level and UCL. -

In case the achieved insertion depth varies from the measured one __ — e
measured and an achieved insertion depth can be entfféting]. S ——
VOLUME DOWN insertion depth.

A warning will be shown if the achieved itiserdepth is higher than .- > tyrc confguration
the measured one.
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By clickingSave to databasedt the end of the session, your fitting ~ cosesen

data will be synchronized with ALPS. ey
¥ Save to database
The following reports can be printed from the Print menu: et il 1 > e — &
@ 1t
For Professional: Filiig

i Fitting Report
9 Lyric Datasheet

For Client:
1 Hearing Aid Instructions (SoundLync)
1 Communication tips
9 Diary of observation
1 Understanding hearing loss

The curves reportan be printed as follows:
Choos¢Setup], [Reports] [Curve type]and choose between Gain or ..
Output. The selected curve type will then be visible on the curve re”
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Access an existinganit in your ALPS account

If the client exists in ALPS but not in Target (or in case of a first aC(

within a satellite office), you cfficcess existing client in your ALPS | cien:has no tyric 1o assigned in Phonak Target
accou nt} Account 0020035121 LYRIC PORTAL - TARGET TEAM

Add new dlient to your ALPS account
® Access existing client in your ALPS account

Access existing client in a different ALPS accaunt (Tourist case)

First,cremc _ | cu ajgclr gl Lm_f |
transferred into Phonak Target. Proceed until you reach the screen
where you are asked to add or access an existing client.

Continue Cancel

Enter the correct Lyric ID and/or the first and last nams®red in

ALPS Lyric client

First name John

Last name Doe

To retrieve the Lyric ID you can open the ALPS portal in a separate w<> [+
browser or get it from the printed Lyric ID card. Hit search to find Ps ...
(Lyric ID).

Gender - Search

The Lyric ID has to be entered only if you are connecting an existin
client for he first time. When opening the session again, you will
automatically be connected to the ALPS data.

Continue Cancel

By selecting the search button the P# will populate, if the P# does not
populate, this means the patient is not an existing patient or the name

does not ritch the ALPS information.

Client subscription information

First name John

If the data of the client was found, the client subscription informatio e e
screen will show you all the relevant information.

Information ®) Right O Left
Subscription Trial ) (20 days left) No subscription
Start date 06.06.2014
End date 05.06.2015
Remaining devices 11
Device Lyric3
Serial number 1406NY0IT

Continue Cancel
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Device exchange (including ear canal observation)

To exchange a Lyric device, please log into Phonak Target/ALPS, (<= > eaingaids | 1yic coniguration

[Instruments] [Lyric configuration] and clicHExchange/remove ® subscription

device] s oy
End date o
Trial end date 07122017 ficpew 8eed pUio
Billing date Lo ALPS links v

Remaining devices ¢

Lyric3

» 5.

Serial number 1733NY3HT (Code: E32
Seal size S

Insertion date  09.11.2017

Insertion depth ~ Measured  10mm ¥

Exchange/remove device

Select if the provider or the patient has removed the device and sp_

. . ® Remove Lyric device
the removal date if not today. Choose the corresponding removal r .~ =
The removal reasons are separated into four categories (Discomfo = ® provider @ Paten sef-remcved
. i . Removal date & Today Previousl,
Device related, Fitting related & Proaatwveoval). '

Removal reason Discomfort +
+ Discomfort D...
Device related »
Fitting related 3

Ear canal observation Proactive removal »

Remove Cancel

Fmtcpgle mop glbgtabs | pokm

gives you more information to help you understand which reason t¢ ® remove yric device

se I ect. Serial number 1446H02DF
Removed by ® Provider Patient self-removed
Removal date ® Today Previously
Removal reason —select— ¥
Discomfort

Devicghlatad — »
Patient expenences discomfort

Fitting related  »

Proactive removal »

Remove Cancel
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Phonak Target will ask you for the status of the ear canal. You canf Il

choose betweefOK for immediate refit), [OK for refit after rest] ® Remove Lyric device
and[Requires medical referralWhen choosin@K for immediate et o
refit], the device exchge can happen immediately. In case the ear rocwme — ® way peiosy
canal was irritated and needed some rest or a medical referral, the "= ==

system will inform you accordingly.*

The comments for removal reason and ear canal observation are b s oo ot for mmedise et =
optional. e

Remove Cancel

In casqdOK for refit after rest] or [Requires medical referraip R
oy . R ve Lyri Vi
chosen, additional details about the state of the ear canal canbe ... -
Chosen Removed by ® Provider Patient self-removed
' Removal date ® Today Previously
Removal reason Discomfort v
Ear canal observation OK for refit after rest v
Additional details —select— v
Redness of tissue h > Mild
Excess fluid collection on tissue > Significant
Swelling of clotted blood below tissue (bruise) »
Sore or ulceration of tissue »
Medial bulge/growth » femose e
Blood/Bleeding »

Cerumen management

To remove a second device, clidPorceed with other side]There

Successfully removed
are some reasons (scheduled removal, near end ofiféesive © Dicesecatony e
clinical proactive removal) that will give the second side the same 4 cuniom
reason as a default but it can be changed if the removal reason is

different.
*If you have chos¢@K for refit after rest] or [Requires medical ©) OK for refit after rest (13.11.2017)
referral], Phonak Targetll inform you on the main screen. Redness of tissue - Mild
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Before you can exchange a device, it is mandatory to confirm that

[Eal’ |S Ok fOI’ |mmed|ate flt]. ® Remove Lyric device
Serial number 1736NYHCG
Removed by ® Provider Patient self-removed
Removal date ® Today Previously
Removal reason Discomfort ¥

Ear canal observation  OK for immediate refit ~
Rllnc»b (Cancel

After confirming the ear is OK for immediate fit, choose another LyJ

deV|Ce to eXChaI"Ige . ® Select Lyric device from consignment stock
Former device seal size: M
Q eriel Insertion date 16.06.2014
Serial# Model Sealsize M ¥ Insert by
1406NYOIV Lyric3 M 08.05.2015
1406NYOIN Lyric3 M 08.05.2015
1406NYOKO Lyric3 M 08.05.2015
1406NY0JX Lyric3 M 08,05.2015
1406NY0J) Lyric3 M 08.05.2015
1406NYOJH Lyric3 M 08.05.2015
1406NYOIM Lyric3 M 08.05.2015
1406NY0JK Lyric3 M 08.05.2015
Select Cancel

@ ut
Fitting
The comments you entered are saved [@hent, Notes].

Notes B
Enter new session note.

16.06.2014 13:57: ECO Right: OK for refit after rest.

-

ECO Right: OK for refit after rest.
Ear canal observation after device removal.
Ear canal is a bit irritated.

16.06.2014 13:56: ECQ Left: OK for immediate refit.

16.06.2014 13:55: ECO Right: OK for immediate refit.
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Tourist case: Device exchange for a tourist client

If you need to exchange a Lyric device for a client who was origina

by another Authorized Lyric Partner, you need to get access to the
dgrr gl e b _ sALPSfittingrddta. To dasio goa heed@he
ajgclr®©q glbgtgbs_j Jwpga GB,

To start the tourist case, proceed as you would with a new client. L
into your ALPS account and sel&ctgss existing client in a
different ALPS account] (Tourist case)].

Lyric client

First name John

Last name Doe
Lyric ID PO00087661
Date of birth -

Gender

0]

Please contact Lyric customer support if the client's Lyric D is unknown.

Continue Cancel

Clrcp rfc ajgclr®©q Jwpga GB* _
(as printed on the Lyric ID card). Proceed with the exchange of the
device , and adjust the fitting parameters if necessary. If the patien
bmcqgl ©r i | mu r f canedby ealing byricGstomeg
service.

Client has no Lyric ID assigned in Phonak Target
Account 0020035121 LYRIC PORTAL - TARGET TEAM

Add new dlient to your ALPS account
Access existing client in your ALPS account

® Access existing client in a different ALPS account (Tourist case)

(1) Session data in Phonak Target will be updated from ALPS,
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Tourist case: Your client has been refit by a different Authorized Lyric Partner

If your client has been refit by a different Lyric Provider, you will be [E[IE e

alerted that there is a mismatch between ALPS (tourist fitter) and e A S e e

First name John

Phonak Target (your fitting). This indicates that the serial number h s nane o

Lyric ID P0O0008&7661

been Changed . Device data in ALPS and Phonak Target do not match:
Information ® Right @ Left
. . . . . ) Subscription Trial () (20 days left) Trial ) (30 days left)
By clickingContinue] the system will synchronize the newest serial s HOGNYOYG (Tourst exchane) No sers number
Target No serial number No serial number
num be r. (1) Serial number will be updated in Phonak ()

Action No action required

Target

@ Press “Cancel” to resolve the conflicts manually.

Continue Cancel

If the tourist Lyric fitter also changed the fitting parameters, a fitting

Fitting parameter mismatch!

parameter mlsmatCh WI” be ShOWﬂ. You Can SOIVe the ConﬂiCt by Fitting parameters stored in ALPS and Phanak Target do not match.
choosing the preferred option. ® right © Len

(1) Resolve conflict @

Use Phonak Target data

Please note that the ALPSadiatthe most up to date information from e 1606201 1557 Fiting porametrsae denica

the tourist fitter and Phonak Target data is the data you entered Lt updeed 16052014 1403
yourself before the tourist fitting.

() Clicking "Continue” will resolve the conflict.
Press “Cancel” to resolve the conflict manually.

Continue Cancel
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Renew &ubscription

As soon as a subscription is active (no longer in trial) it can be renewed
by CIICkIng Ol'ﬁReneW SUbSCflptlon]. <5 2 Hearing aids Lyric configuration

(®) Subscription

Status Active () (61 days left)

When the subscription is three months from expiration, an orange ...
[Renew subscriptionutton will appear. i ———

Define which type of bacription you want to create in ALPS for your
client and follow the instruction wizard.

After renewing a cancelled subscription (trial or active), a new trial will
only be permitted after 60 days. The renewed subscription will
automatically be an actiweibscription after renewing within 60 days

of the cancellation.

Cancel subscription

Renew subscription
.

ALPS links

Phonak Target 6]®honak Target/ALP&Eing Guide
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Cancellation of an actiweibscription

If there is a need to cancel an active subscription, you can do so by < = >

Hearing aids Lyric configuration

clicking [Cancel subscription] on the Lyric configuration screen. ® Subserpion

Status Active () (237 days lef)

Start date 17.02.2014 Cancel subscription
Ena date 16022015 e sibecrption
Trial end date 19032014

Remaining devices 7 (in subscription) ALPS finks -

The system will make you aware that you are about to cancel an ad I8

subscription. To proceed, choose the corresponding cancellation re @ cancel current supscription
and click Continue. The cancellation request will be sent to Phonak s @ acve

End date

You are about ta cancel an active subscription!

Cancellation reason | —select— ¥ k]

Likes Lyric, but too expensive
Prefers self-insertion/removal
Refit inconvenience
Discomfort

Ear canal appearance

Speech intelligibility
Feedback

Continue Cancel

Occlusion

Early device failure
Sound quality
Migration

Patient deceased
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Offline fitting and synchronization

There might be occasions where you have a client set up via Phon; tic configuration
Target/ALPS, however, due to various reasons (such as temporaril @ remove Lyric device
internet connection or computer problems) you will have one or moj s s

sessions where you have to work offline. This means that the new |
you have in Phonak Target is not synchronized with ALPS.

Removing a device in offline mode works the same wayeawirirg

a device in online mode.

You are now asked to select a new device.

Removed by ® Provider Patient self-removed
Removal date ® Today Previously
Removal reason Discomfort v

Ear canal observation  OK for immediate refit «

1) Not connected to ALPS. All changes will be synchronized later.

Remove

Cancel

Lyric configuration

Successfully removed

(R) Device successfully removed.

Select new device

Close

Phonak Target 6]®honak Target/ALP&Eing Guide
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Enter the serial number as well as the code that is shown on the Ly tric configuraiion
package. Enter the measured insertion depth. If needed, the fitting ® enter device information

parameters can be changed. Seri number | 1633H00L8
Code E396
Model Lyric3
Seal size XL

() Not connected to ALPS. All changes will be synchronized later.

Select Cancel

Once the internet connection problem is resolved and you are able ofiive sy

use Phonalafget/ALPS again, you will be notified by an orange by PoaotagsTS
exclamation poinfFitting not saved to ALPSinessage for each ;5“’”" : .
patient that was fit offline.

n Lyric
.
Fitting not saved to ALPS|

As soon as Phonak Target has started connecting into ALPS again ([0 e

automatically synchronize thdliofe sessions Synchvonize offine changes
Change Serial number Date Reason Sync status
@ Removal 1733NY3H) 13.11.2017 Discomfort Pending
® Insertion 1733NY2YW 13112007 Pending
(R) Removal 1733NY2YW 13112017 Discomfort Pending

Synchronizing...

A green check mark will indicate that the synchronization has been

successful.

Synchronize offline changes
Change Serial number Date Reason Sync status
After an offline fitting, logs on your desktop are available. ® pemova JeSHOS 26102016 Discomlet 2 Syeed
® Insertion 1633H00L8 26.10.2016 ) Synced

) Successfully synchronized.

One or more device changes could not be synchronized to ALPS!
Click "Continue” to view the current device selection.

Continue
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ALPS home and reports

There are some actions that require a direct link to ALPS:

= =4 -4

=

In ALPS, you can see thiéowing details on the home screen:

= =4 4 —a -

Open ALPS
Client details
Print Lyric ID card
Reports

Print reports
Device history
Device details

Unfinished (subscriptions)
Subscriptions to expire

Trials

Devices to expire

Devices in ear more than 120 days

&%

Connected (TargetUS1)

Switch login...

Refresh subscription information...
Show offline changes...

<] Open ALPS

«] Client details

1 Print Lyric ID card

<] Reports

ALPS links

< Print reports

< Device history

€ Device details

Welcome LYRIC PORTAL - TARGET TEAM
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Under the sectiojiHome], [Trial]lyou can sort and search within the

gl bgtgbs | dgcij bgqg, Rfgg fcjng rm dglb msr kmpc _  ms
end or billing date.

To register for the automated email, logifPetient notification
settings] and select the notification for yooffice (or the whole chain).
The information-enail will send you more details on the following
subscriptions:

9 Trials to expire
9 Subscriptions to renew

Once the patients have been contacted, they can be removed from your
list by clicking ofiRenewedlor [Confirmed]. The patient name will no
longer show on the list of patients who are eligible for renewal or
cancellation. The list can be found urjdist of contacted patients].
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