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Phonak Hearing Diary - dashboard 

As a hearing health care professional, you know the importance of being able to 

quickly address and actively support those first critical moments in hearing health 

care: when the client leaves your office and starts using their hearing aids for the 

first time in the real-world. However, it is almost impossible to know about a 

client’s experience and be able to react unless they actively seek your help between 

visits. You may also not be aware of the positive impact amplification is having in 

a client’s daily life. Therefore, the Phonak Client Dashboard, available within the 

PhonakPro portal, has been specifically designed to strengthen the client-

professional relationship by offering a client management system, where you can 

quickly identify and react to client needs. It helps minimize the “blind spot” or time 

between when a client leaves your office and returns by enabling them to share 

their real-world listening experience and facilitates communication via messaging 

between the dashboard and your client’s mobile phone. 

For your clients, Hearing Diary, within the myPhonak app allows clients to capture 

feedback and share their satisfaction and experience with their hearing aids with 

you. Remote Support allows you to offer remote hearing aid adjustments in 

real-life situations relevant to them. Thus, the powerful combination of myPhonak 

app and Client Dashboard creates new service opportunities and facilitates the 

customer journey.

Requirements

• To access the Client Dashboard, you need a PhonakPro ID

• Clients invited and onboarded will be seen
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Client list: new feedback or messages received

Client list

Account linked to 
PhonakPro

messages

New feedback with 
message
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Client detail page

Click to send 
message

Click to view 
feedback history
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Client detail page: Review feedback and reply
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Client detail page: Send new message



Manufacturer:

Sonova AG · Laubisrütistrasse 28

CH-8712 Stäfa · Switzerland

www.phonak.com
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