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About the speaker PHINAK

* AuD from Ball State University

* Joined InSound Medical in 2010 after graduation as a Lyric Clinical
Trainer.

*  When InSound Medical was acquired by Phonak, | continued on
with Phonak as a Clinical Trainer.




Phonak Lyric

- Whatis it?

Who is it for?
How is it fit?
What's it to you?




Phonak Lyric is
and delivers

by
utilizing the natural
anatomy of the ear.




By being placed deep in
the ear, Lyric offers




- Placement in the bony portion of
the canal virtually eliminates
occlusion

- Natural sound quality by utilizing
the resonance of the pinna and ear
canal.l

- Lyric is the only active listening
device that has ever been shown to
preserve normal localization
accuracy.?

1Ross 2004 RERL on hearing enhancement. (The occlusion effect) what is it and
what to do about it
2D Bruneart et al 2016 Militarv anplications of Extended wear hearing
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Clear, linear and analog
processing
for natural sound,




Micro-engineering at its best PHINAK

Acoustic
module

Biocompatible
breathable
seals

Cerumen protection
shield for receiver

Three part lateral
port protection
including a nano

P2i coating

Encapsulation
technology
against high

humidity

Long life
battery

Removal

Analog chip I
oops




Who is it for?



Lyric can be worn 24/7
for months at a time and
enables to keep a
normal lifestyle.
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Lifestyles

Active sports Wearing ear phones Sleeping

Wearing a helmet In the shower
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Occupation

Stethoscope use Headphone use High-profile

Helmet/hardhat use Mother/caregiver







Stage of life

Dexterity challenges  Vision challenges Cognitive challenges

©




. PHONAK
Phonak Lyric ife s on

reduces tinnitus provides Improves
Audeo M-R Virto M Titanium Audeo M-R with Roger Microphone

hearing aids hearing aids? Clear, natural

sound

= valid choice of hearing aid as part of a tinnitus management program

References:

1 Power, D. (2018). Is Lyric an effective option for tinnitus? Investigating the benefits of a hearing aid that can be worn 24/7.
Submitted for peer review publication.

2 Hoffman, H. and Reed, G. (2004) Epidemiology of tinnitus. In: Tinnitus: Theory and Management. Lewiston, NY: BC Decker Inc,, 16-41.

3 J Henry et al. (2016) Randomized control trial: Extended wear vs conventional vs Combination devices for tinnitus.



How is it fit?



Lyric process — start to finish

Determine candidacy

Size patient’s ear

Confirm patient wants to trial Lyric
Program Lyric device

Place device in patient’s ear

Counsel

Lyric Candidacy Lg rie
Patient name: Date: DOB:
Contraindications Medical C e Suggested
Has the patient ever had radiation therapy to Does the patient have diabetes? aYes oNo
the head or neck? S ¥es N0 poc the patient take prescription
Does the patient have any middle ear conditions anticoaguiant medication? aYes oNo
(TM perforation, cholesteatoma, PE tubes)? o Yes o No Does the patient have 2 compromised

E— ~ p— immune system (chemotherapy within
Noteworthy Considerations ’

Noteworthy Consideration the last 6 months, lupus, HN, etc)? aYes oNo
Does the patient need regular MRI testing? oYes aNo  poocihe mtient have 2 bleeding
Does the patient requizriy swim underwater? oYes oNo  disorder (hemophilia)? aYes aoNo
Does the patient scuba dive or sky dive? oYes oNo  Does the patient have an implantable
Does the patient have any skin sensitivities? o Yes o No medical device? oYes oo

Is the patient under the age of 217 aYes oNo
the patient wear Lyric?
aYes o Na, due to:
2 Obtaining medical dearance due to:
Physician iscipline:

Audiogram Lyric First Fit Checklist

@H  lync Firieg Rasge 3 Validate comfort, feedback, and sound quality
_[g— [make adjustments as necessary)
_l—” 2 Show patient counseling video/ highlight Eink to view 2t home
T T T T T 2 Give patient new lyric Fitting Kit (show medical dert card,

: Lyric user quide and MyLyric registration card)

0 2 Show Soundlync remaval tool and instruct patient on use

: 2 Discuss topics of itching. wate sleeping. MRIs, and what to
i) do if device is weak, dead, or has unusual sounds
"? k% & . 2 Let patient know how to reach you if there are any issues

3 Provide guidance on the expectztion for refit appointments
Lyric Szing 2 Schedule a 1-week follow- up appointment
Right Left

Measured insertion depth (mm)

Achieved insertion depth (mm)

Device size

Lubrication used

Cerumen removed

2 Prepare patient for 2 phone call or email within 24 hours

rred Method and Time to Contact

PHONAK

lifeison

PHYNAK

lifeis on



. . PHONAK
Lyric process — start to finish ifeis o

Determine candidacy Contraindications

Size patient’s ear Has the patient ever had radiation therapy to

Confirm patient wants to trial Lyric the head or neck? O Yes O No
Program Lyric device Does the patient have any middle ear conditions
Place device in patient’s ear (TM perforation, cholesteatoma, PE tubes)? O Yes O No

Counsel



Lyric process — start to finish

Determine candidacy

Size patient’s ear

Confirm patient wants to trial Lyric
Program Lyric device

Place device in patient’s ear

Counsel

Medical Clearance Suggested

Does the patient have diabetes?

Does the patient take prescription
anticoagulant medication?

Does the patient have a compromised
immune system (chemotherapy within
the last 6 months, lupus, HIV, etc)?

Does the patient have a bleeding
disorder (hemophilia)?

Does the patient have an implantable
medical device?

Is the patient under the age of 217

O Yes

0O Yes

0O Yes

0O Yes

O Yes

0O Yes

PHOYNAK

lifeis on

O No

O No

O No

O No

O No

O No



Lyric process — start to finish

Determine candidacy

Size patient’s ear

Confirm patient wants to trial Lyric
Program Lyric device

Place device in patient’s ear

Counsel

NOTEWORTHY CONSIDERATIONS

Does the patient need reqular MRI testing?
Does the patient reqularly swim underwater?
Does the patient scuba dive or sky dive?

Does the patient have contact dermatitis
around the ears?

O Yes
O Yes
O Yes

O Yes

PHOYNAK

lifeis on

O No
O No
O No

O No



Determine candidacy

Size patient’s ear

Confirm patient wants to trial Lyric
Program Lyric device

Place device in patient’s ear

Counsel

PHOYNAK



Lyric process — start to finish

Determine candidacy

Size patient’s ear

Confirm patient wants to trial Lyric
Program Lyric device

Place device in patient’s ear

Counsel

PHOYNAK

N N\ dmm 12mm 4em

"| min, 20 mm

/

Device is placed 4 mm in front of the TM and at
least 4 mm from the entrance of the ear canal
(Posterior meatus)

lifeis on



. . PHONAK
Lyric process — start to finish ifeis o

Determine if the ear canal is the appropriate length
and diameter to accommodate Lyric

Determine candidacy

Size patient’s ear —  Measure the maximum depth of insertion
(mm) with the length sizer.

Confirm patient wants to trial Lyric 2
Program Lyric device 130
Place device in patient’s ear jé
Counsel —  Determine correct device size (XXS, XS, S, M,

L, XL, XXL) with the Lyric insertion tool or Lyric
Slider forceps and Lyric device sizers.

y




. . PHONAK
Lyric process — start to finish life s on

Determine candidacy

Size patient’s ear

Confirm patient wants to trial Lyric
Program Lyric device

Place device in patient’s ear

Counsel




. . PHONAK
Lyric process — start to finish ifeis o

Determine candidacy
Size patient’s ear (& XS
Confirm patient wants to trial Lyric (‘ S

Program Lyric device
Place device in patient’s ear

Counsel (‘ L



Device sizing process — determining best fit PHINAK

Did you meet your measured insertion depth? If no,

1. Assess seal fit at achieved insertion depth and note the difference in the measured vs. achieved
depth
2. Remove device after inspecting the seals and insertion depth and proceed to smaller device sizer

Did you have resistance upon inserting?

—Too little resistance = poor acoustic seal, consider larger size.

— Appropriate resistance = good acoustic seal and likely appropriate size.

— Significant resistance = reasonable acoustic seal unless folding but consider smaller size.

What is the patients’ hearing loss?
— More hearing loss, need to ensure good acoustic seal.

Hov



. . PHONAK
Lyric process — start to finish life s on

Determine candidacy

Size patient’s ear

Confirm patient wants to trial Lyric
Program Lyric device

Place device in patient’s ear

Counsel

This Photo by Unknown Author is licensed under CC BY


http://www.justintarte.com/2015/02/10-questions-every-educator-should.html
https://creativecommons.org/licenses/by/3.0/

Determine candidacy

Size patient’s ear

Confirm patient wants to trial Lyt
Program Lyric device

Place device in patient’s ear

Counsel

PHOYNAK

lifeis on

Lyric devices are programmed using Phonak Target software
either standalone or via NOAH.

Fitting computer with most current version of Phonak Target
Fitting computer with active internet connection

Phonak e-services account with Lyric activated

Lyric programming wand

- ) PHINAK

Authorized Lyric
Partner System Phonak SAP
(ALPS) cloud

Phonak Target

-_



Determine candidacy

Size patient’s ear

Confirm patient wants to trial Lyric
Program Lyric device

Place device in patient’s ear

Counsel

Available {

Softer
-2 v

High output

tting p:

@ w

G C

600 Hz

Off

PHOYNAK

lifeis on

Louder

+2 v



Lyric process — start to finish

Determine candidacy

Size patient’s ear

Confirm patient wants to trial Lyric

Program Lyric device
Place device in patient’s ear

Counsel

P emumis

LOW FREQUENCY CuT

PHOYNAK

lifeis on

@ 1

Fitting

(L) Gain - 04cc v

o

INSERTION DEPTH  Achieved = —select— ¥

VOoLUME DOWN voLunt vOLUML UP
1 - — ) E— 2 v
OUTPUT COMPRESSION LOW FREQUENCY CUT SLOPE CONTROL
Mid output &~ 350 Hz v O

Settings not sent



Determine candidacy

Size patient’s ear

Confirm patient wants to trial
Program Lyric device

Place device in patient’s ear

Counsel

PHOYNAK

lifeis on




PHYNAK

Lyric process — start to finish ifeis o
Determine candidacy » Setting realistic and positive expectations with regards to:
Si . , — Discomfort
Ize patient’s ear — Adaptation to amplification

— 24]7 continuous hearing

nfirm patient wan rial |
Co patient wants to tria — Care and use of Lyric

Program Lyric device
Place device in patient’s ear

Counsel




Lyric process — start to finish

Determine candidacy

Size patient’s ear

Confirm patient wants to trial Lyric
Program Lyric device

Place device in patient’s ear

Counsel

Lyric FAQs

Your Lyee hoareng wdd 1ecuiems o ot |0 alorsction sed
Sencding compesd fo corremitans] bowe ng sio. Nz wie
COTHNSCE Tt wout Mo ng 82 w il Ziowioes velaatle
DO 10 pdr ARl v iTe Huet Qutions sbaet 200079
4% ard maistergnce forwzar Ly e hearing o  Viewour
Degeer)y woked gees o L gel e i Uz reitg 0

paut Mlesiybe and your mew Lyl bz ng os

» wha une pour Lz Sourdbese Sefrierer Oude for
QUICK Tips a0 o 10 o) the S*TIings of pour Lwic wity
POUT SaUnaLyne a5 meedl 02 192 user guiie In onoer to safe
aperate pour Lyric hexing oM 3nc 10 tereflt from 1 ™
goss bnlides 11 s to e fMer 1 you e on Ll 23 plewe
Chh tere be Do your rederanoe videa Can't e whed wow
are looking For? Cortimct un od 120 o mecie eboud e

Guesaom o Had we can e p o

New Patient Video

Ploawe ks 4 moeren! o weiet e fol owng wiro for aew

Ly boaeing aed uens

The New Patiert Videe zronide= 1ips a0 how 20 927 15¢ most
oyl ol your Lk eaperionce ind L ging (vlaraalion on how

PHYNAK
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. . PHONAK
Lyric process — start to finish life s on

Determine candidacy » Now Pationt Kit

Size patient’s ear ~SoundLync
— Instruction Booklet
Confirm patient wants to trial —Medical Device Card

) ] — Plastic clamshell containers
Program Lyric device

Place device in patient’s ear

Counsel




Lyric process — best practices

You can verify Lyric fittings by:
- Aided testing in the booth

- Real Ear Measurements

PHYNAK

lifeis on

Phonak Insight -

August 2014

Real-ear Measurement with Lyric
Clinical Insights

Authors:
John Pumford, Au.D.. Manager of Clinical Research
Michelle Griffin, Au.D., Lyric Clinical Research Audiologist

Introduction

Since 2008, Lyric has presented people with mild to moderate hearing loss a unique solution: 24{7 extended wear technology with deep
ear canal placement that provides acoustic benefits along with complete device imperceptibility. Although the cosmetic and ease-of-use
benefits of Lyric are relatively straightforward to assess, the acoustic advantages and resulting audibility improvement enabled by deep
ear canal placement of the device can be more difficult for clinicians to capture. In this regard, real-ear measurement (REM) is a valuable
verification technique that can objectively and accurately document the acoustic performance of a hearing instrument and offer details
regarding the suitability of the device output relative to the patient's dynamic range.

In this paper, we will discuss and illustrate procedures that can be employed to increase the probability of successful and accurate REMs
with Lyric.



Offering Lyric — best practices

* Lyric is only distributed by certified partners.

* Important equipment requirements to become a provider.

PHYNAK

lifeis on
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What’s it to you?



Patient’s want invisible solutions
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Patient’s are happy with Lyric



are happy with the
sound quality.

Based on results from two Phonak US surveys N=109




recommend Lyric
to friends and
loved ones.

Lapperre Customer Survey 2017 N=120




Lyric is good for patients



Lyric

A. Biggins, G. Singh & H. Solodar (2017). Lyric shows significant
psychosocial benefits. Phonak Field Study News.




Safety




Lyric brings younger patients to
amplification



47

Lapperre — Lyric lead generation campaign 2013/2014

Data confirms

65.

O0000O0
alaiaininin
of Lyric clients are NEW
to hearing solutions.

PHYNAK

lifeis on



Younger

Source: Lapperre — Lyric lead generation campaigns 2013/2014
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Lyric makes you unique.



Phonak Lyric

Questions?

Michelle Wiebke
Michelle.Wiebke@Phonak.com

A Sonova brand

PHONAK

lifeis on




