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About the speaker

• AuD from Ball State University
• Joined InSound Medical in 2010 after graduation as a Lyric Clinical 

Trainer.
• When InSound Medical was acquired by Phonak, I continued on 

with Phonak as a Clinical Trainer.



Phonak Lyric is 
100% invisible 
and delivers 
clear, natural sound 
by 
utilizing the natural
anatomy of the ear.

- What is it?
- Who is it for?
- How is it fit?
- What’s it to you?



Phonak Lyric is 
100% invisible 
and delivers 
clear, natural sound 
by 
utilizing the natural
anatomy of the ear.



By being placed deep in 
the ear, Lyric offers 
advantages no other 
hearing aid can.



1Ross 2004  RERL on hearing enhancement.  (The occlusion effect) what is it and 
what to do about it
2D. Brungart et al, 2016 Military applications of Extended wear hearing 
technology 

- Placement in the bony portion of 
the canal virtually eliminates 
occlusion

- Natural sound quality by utilizing 
the resonance of the pinna and ear 
canal.1

- Lyric is the only active listening 
device that has ever been shown to 
preserve normal localization 
accuracy.2



Clear, linear and analog 
processing 
for natural sound,
because our ears 
hear in analog.



Micro-engineering at its best

Three part lateral 
port protection 
including a nano 

P2i coating

Cerumen protection 
shield for receiver

Long life
battery

Acoustic 
module

Encapsulation 
technology
against high 

humidity

Biocompatible 
breathable 

seals

8

Analog chip Removal
loops



Who is it for?



Lyric can be worn 24/7 
for months at a time and 
enables to keep a 
normal lifestyle.



Active sports

Wearing a helmet In the shower

Wearing ear phones Sleeping

Lifestyles



Stethoscope use

Helmet/hardhat use Mother/caregiver

Headphone use High-profile

Occupation

Hearing 
protection
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Dexterity challenges Vision challenges Cognitive challenges

Stage of life



Phonak Lyric

Lyric               Audeo M-R              Virto M Titanium            Audeo M-R with Roger Microphone



How is it fit?



Lyric process – start to finish

Determine candidacy

Size patient’s ear

Confirm patient wants to trial Lyric

Program Lyric device

Place device in patient’s ear

Counsel
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Lyric process – start to finish
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Determine if the ear canal is the appropriate length 
and diameter to accommodate Lyric

- Measure the maximum depth of insertion 
(mm) with the length sizer.

- Determine correct device size (XXS, XS, S, M, 
L, XL, XXL) with the Lyric insertion tool or Lyric 
Slider forceps and Lyric device sizers.
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Device sizing process – determining best fit

• Did you meet your measured insertion depth?   If no, 
1. Assess seal fit at achieved insertion depth and note the difference in the measured vs. achieved 

depth
2. Remove device after inspecting the seals and insertion depth and proceed to smaller device sizer  

• Did you have resistance upon inserting?
- Too little resistance = poor acoustic seal, consider larger size.
-Appropriate resistance = good acoustic seal and likely appropriate size.
- Significant resistance = reasonable acoustic seal unless folding but consider smaller size.

• What is the patients’ hearing loss?
-More hearing loss, need to ensure good acoustic seal.

• How does the seal look in the ear?Gaps? Folds? Good Fit? Orientation?



Lyric process – start to finish

Determine candidacy

Size patient’s ear

Confirm patient wants to trial Lyric

Program Lyric device

Place device in patient’s ear

Counsel

This Photo by Unknown Author is licensed under CC BY

http://www.justintarte.com/2015/02/10-questions-every-educator-should.html
https://creativecommons.org/licenses/by/3.0/
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Lyric process – best practices

You can verify Lyric fittings by:

- Aided testing in the booth

- Real Ear Measurements



Offering Lyric – best practices

• Lyric is only distributed by certified partners.

• Important equipment requirements to become a provider.



What’s it to you?



Patient’s want invisible solutions



62% of people desire an invisible hearing aid

Sonova B2C Segmentation 2016, #669 N=2506, USA, GER, FRA, CHN



Patient’s are happy with Lyric



96%
are happy with the 
sound quality.

Based on results from two Phonak US surveys N=109



OPTION C

93%
recommend Lyric
to friends and
loved ones.

Lapperre Customer Survey 2017 N=120



Lyric is good for patients



A. Biggins, G. Singh & H. Solodar (2017). Lyric shows significant 
psychosocial benefits. Phonak Field Study News.

Lyric patients have 
higher self-esteem.



Safety of having 
24/7 hearing

24



Lyric brings younger patients to 
amplification



Data confirms

of Lyric clients are NEW
to hearing solutions.

Lapperre – Lyric lead generation campaign 2013/2014 

65%

47



Younger
~ 10 years 
below category’s 
average age.

Source: Lapperre – Lyric lead generation campaigns 2013/2014 



Lyric makes you unique.



Questions?

Michelle Wiebke
Michelle.Wiebke@Phonak.com


