New Roger™ Solutions for School
Bridging the understanding gap
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Meet your Phonak Team
Pediatric Portfolio and Roger Review
New Roger Solutions

Roger Focus Il

Roger NeckLoop
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Future Trainings and Events
Questions




The Phonak pediatric team

Sarah Benner
Pediatric Territory
Manager

AK, N CA, ID, MT,
OR, WA, and WY
X 9648

Patty Shappell
Pediatric Territory
Manager

AZ, CO, HI, NV, UT,

S. CA, and Guam
x 5003

Cybill Johnson
Pediatric

Account Specialist

x5293

Evan Claytor
Pediatric Territory
Manager

DE, NJ, NY, and
E PA

X 9635

Dana Ulakovic
Pediatric Territory
Manager

CT, ME, MD, MA,
NH, NC, RI, VT,
VA, and DC

x 9568

Dawn Aerts
Director of
Pediatric Sales
x5275

First.Last@phonak.com
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Stacy Michels
Pediatric Territory
Manager

I, IA, KS, MN, NE,
ND, SD, and WI

x 5171

Morgan White
Pediatric Territory
Manager

IN, KY, MI, OH, W. PA,
E. TN, and WV

x 9524

Coming Soon!
AL, FL, GA, MS,
SC, W. TN

AR, LA, MO, NM,
OK, TX



Contact information reminder PHINAK

(2

Important Phone Numbers

Provides faster service and better order tracking

888-777-7316
School Desk

option 1 Customer Service + schoolquotes@phonak.com — email exclusively for quote

Audiology Tech Support requests
option 2 - schoolorders@phonak.com — email exclusively for orders
800-679-4871 - schoolhelpdesk@phonak.com — all other questions and needs

Consumer questions
on Bluetooth and Roger connectivity



Pediatric Portfolio and Roger
Review



Strong BTE portfolio for children

Sky M-PR

Learn more!

Severe to Profound hearing loss solutions for Children

sMarch 5 at 2 PM EST

Sky Link M

Naida P-UP

PHOYNAK
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NEW!

NEW!

Sky Marvel Cli

New from
AB!
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Learning in modern classrooms requires more than a great
hearing aid PHONAK
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Setting the standard PHONAK

Hearing clearly is a key component of every
child’s developmentand well-being.

Distance, background noise and
reverberation can make hearing auditory

information Challenging.

A technology has been designed to specially
overcolrne these challenges.

roger



https://eur01.safelinks.protection.outlook.com/?url=http://click.m.phonak.com/?qs%3D0b890ee71daebea80d6e41d34ee44bdc4ecb73616decfb4969e09751b5ff3b8d3f313556749475c5dc8b12de533c018ad7d6fdce1215d91f&data=02|01|Whitney.Spagnola@phonak.com|e936d6f7f36342f561e908d84e8620f2|f1ed0701294e404ca13bf81f707f845b|0|0|637345685265575355&sdata=67vE/EB87BcpCVJdqiTcwKY8XayafSa4urAyj14Tfls%3D&reserved=0




Why Roger?

Adaptive gain

Universal connectivity

MultiTalker Network

MultiBeam Technology

Directionality

Durable

10
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Best signal to noise ratio in the industry

Compatible with most hearing solutions
(hearing aids, BAHA & cochlear implants)

Versatile in multiple situations

Speech understanding improves up to 61% in
group conversations compared to HA alone

Avoids capturing surrounding noise

Easy to use, reliable and safe

2 year warranty standard, with options for
extesnion




PHOYNAK

Why Roger? i ison

94% better speech understanding compared to

other remote mic technologies’

5300 12% Better

more wurcis ~ more child- ) receptive discourse
per day! directed speech skills?

Significantly better access to both quantity

and quality of language

1. Thibodeau, L. (2014). Comparizon ofspeech recognition with adaptive digital and FM remote microphene hearing assistance technology by listeners who use hearing aids. American Journal

of Audiology, 23(2), 201=-210.
2. Benitez-Barrera, C..R, Angley G., & Tharpe, A.K. (2013). Remote microphone system use at home: Impact on caregivertalk. Journal of Speech, Language and Hearing Research, Vol 81,

395-405,
3. Bacic, L. & Tharpe, A.K. (20159). Impact of remote microphone system use on access to child-directed speech when used in homes of children with hearing loss. Field Study News, in

preparation.
4. Curran, M., Walker, E., Roush, P., & Spratford, M. (2019). Using Propensity Score Matching to Address Clinical Questions: The Impact of Remote Microphone Systems on Language

Butcomes in Children Whe Are Hard ofHearing. Journal of Speech, Language, and Hearing Research. 62 (3} 584-576.



Introducing
Roger Focus Il




Roger Focus

 Discreet ear
level receiver

« Compatible with
all Roger
microphones




PHOYNAK

Roger Focus Il Listening performance at school and home iteison

Indicator light

Flexible fitting

IP 68 rating

Rechargeable and 312

14

Lockable volume control

Tamperproof battery doors




Personalized choice PHINAK

- Two form factors

+ SlimTubes including size-00

» Colors

- Compatibility with all Roger microphones

+ Optional Phonak RemoteControl

15



Colors

T7
Alpine White

M7 P8 HO
Blue Ocean Majesty Purple Beige

Roger Focus Il
Rechargeable

16

T3
Precious Pink

P6
Velvet Black

M6
Lava Red

P6
Silver Gray

PHOYNAK
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P6 P8
Silver Gray Velvet Black

Roger Focus 1I-312
Zinc-Air



Who could this be?

Unilateral Hearing Loss (UHL)
Difficulties with:

Understanding speech in noise
Challenges with localization
Decreased engagement
Increased anxiety levels

Behavioral Issues. 1.23,

17

1. Ashburner, et al., (2008), 2. Johnston, et al., (2009), 3. Lieu, et al_, (2012).

Auditory Processing Disorder (APD)
Difficulties with:

Spatial sound processing
Auditory discrimination

Auditory pattern recognition
Auditory temporal processing
Degraded auditory information in

competing sound

1. Ashburner et al (2008)

PHOYNAK
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Autism Spectrum Disorder (ASD)

Impaired auditory filtering?

Hear, function, and complete
tasks in the presence of
background noise

Critical for hearing in real-world
environments

1. Ashburner et al (2008)



Form factors

Up to

Hrs battery life
on afull charge

Roger Focus Il
Rechargeable

Status hearing device™

[] Locking multi-function
button

[] Unlocking multi-function
button

[] Low battery *

Charging times

Indicator light Charging state Approx. charging times

[ BN BN 0-10% [] Volume level change (either
30 min (30%) initiated by a remote control
min or by the multi-function
® @ 11 - 80% 60m!n (50%) button)
90 min (80%) -
[] Mid-volume
® 9 81 - 99%
[] Roger microphone connecting
00 3h the device
18

[] Volume max or Volume min
reached

Indicator light pattern
Double blink oo

Single blink L
Continuous red blink eesese

Single blink per .
volume change

Solid green —
Single blink L
Double blink b

Up to

Hrs battery life

PHOYNAK
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Roger Focus 1I-312

Status hearing device*™

[] Locking multi-function
button **

[J Unlocking muiti-function
button

[] Low battery

[] Volume level change (either
initiated by a remote control
or by the multi-function
button)

[] Mid-volume

[] Roger microphone connecting
the device

[] Volume max or Volume min
reached

Zinc-Air

Indicator light pattern

Double blink Py
Single blink e
Continuous blink scooee
Single blink per &

volume change

Solid green —
Single blink S
Double blink ee



Coupling options even for smaller ears PHONAK

00 size
slim tube *

v
“ ‘\\\’\b\i}

*not compatible with the original

Roger Focus
19



Safety



Keeping kids safe with:

« Tamperproof battery door options
* Volume control range

* Lockable volume control

» Indicator light

- P68

21

PHOYNAK

lifeis on




Tamperproof battery door options PHONAK

Roger Tamperproof
battery door

Roger Focus II Roger Focus 11-312 @
Rechargeable Zinc-Air — a

22



Keeping listening level safe PHONAK

Volume lock/unlock

******************************************************** | LONG press (5 seconds) then
‘ release

Volume lock/unlock
LONG press (5 seconds)

Volume up (+ 8dB)
SHORT press

Volume down (- 8dB)
SHORT press

Optional accessory

23



Clear visual display — Indicator light behavior

24

Function

Description

Roger Focus I

Volume control
locked and unlocked

Roger Focus [1-312

Volume control
locked and unlocked

PHOYNAK
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Powering on Start up 'YXXXX) | 00000 N
Volume level Single blink per ° °

change volume change

Volume control Double blink o0 ( X )

lock

Volume control Single blink Py PY

unlock

Low battery Continuous blink 000000 000000




Water and dust
resistant

IP68 rating —
stands up to the wet and
wild world of active kids.”

*|t survived continuous immersion in 1 meter of fresh water for 60 minutes
and 8 hours in a dust chamber.




Benefits can
Include

Improvement in speech
understand in noise

More attentive
Improvement in anxiety

Less self-reported difficulty




PHOYNAK
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Roger Focus |l ...

Listening performance
at school and home

Personalized choices Safety

...helps children and teens focused on what matters

27



Roger Focus I
Summary




Roger NeckLoop



30

Universal Roger receiver

Can be used with all hearing instruments that
have a t-coill

PHOYNAK
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NEW! Roger NeckLoop

31

Detachable neck loop

» Available two lengths,
60 and 80 cm

On/off

* Clear indication
of on/off

Two-sided housing

USB-C
«  Charging
« Digital output

PHOYNAK
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Battery

* Indication for
battery status

* Up to 10 hours use,
3 hours charging

Volume control

Display
* Volume setting
« Connection status



A Universal Solution PHINAK

Roger NeckLoop can be used with all
hearing instruments with T-coil

*oy

| /@l\ * Hearing aids 1 ﬁ | b |

.+ Cochlear implants

T Bama —]—‘I Tq -Tll

Roger NeckLoop is available as
02 and 03 version.

32



Roger NeckLoop

A universal receiver for all patients

- Compatible with Non-Phonak hearing
Instruments

+ Students ranging from elementary to higher
education

* Working young adults

33
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Unigue ways to use Roger NeckLoop

Speech-to-Text

* Roger NeckLoop can be connected to a
computer, tablet, or mobile phone with a
Sspeech to text app

- Converts the Roger signal into text on the
screen

Like _J Comment

View 4 more comments

We've also used this set up with
Spanish speaking families who need
translation.

.-y
Like - Reply

34




Unigue ways to Use Roger NeckLoop, cont.

Provides clear access to
the teacher's voice
during remote and

hybrid learning

Helps Captioners, Interpreters,
and Itinerants

35

PHOYNAK
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Can be used with non-
Phonak soundfield systems



Roger NeckLoop vs. Ear-level Receivers PHONAK

Benefits of Ear-level receivers:
- Better sound quality % &
+ Access to a broader frequency bandwidth Roger 17 Roger 18 Roger 10

- No additional program needed

r*{‘i
When to choose the Roger NeckLoop: Q7 \j—z
- Budgetary constraints Roger 20 Roger 21 Roger X

: NEW! Roger NeckLoop



PHOYNAK

Roger NeckLoop it son

~

= o >
U@ o er

A T-coil away from Can be used with Roger NeckLoop
access to the Roger Easy to use Speech to Text brings the
portfolio applications conversation closer

37



Introducing Roger On™



Roger On

39

Display

Microphone mode
Device status
Battery status

Three microphones
in arow

* Pointing mode 2.0

Button

PHOYNAK

lifeis on
Three microphones

in a triangle

*  Multi-Beam 2.0
Technology

On/off

¢ Clear indication of
on/off

Two colors

«  Champagne
«  Graphite grey

Available
Late

spring/early
summer

Clip

Charging
- USB-C

* 8 hours usage
* 3 hours charging



Automatic switching to the situation PHONAK

-
(

Table mode Pointing mode 2.0 Presenter mode
with MultiBeam 2.0 Technology with three microphones with orientation-independent in
presenter mode

40



Table mode PHINAK

* Three embedded microphones; six beam combinations
+ Automatic activation of microphone beam with best SNR

* Provides the listener with improved speech intelligibility

» MultiBeam 2.0 Technology* found in Roger On

*MultiBeam 2.0 Technology is only available using Sonova hearing devices with RogerDirect.

41



Pointing mode 2.0 PHONAK

* Pointing mode 2.0 uses three microphones

» Well defined microphone beam
)

)y )
)))))))

- Zoom in to a speaker in a conversation

42



Presenter mode PHINAK

- Recommended distance from speaker’s
mouth: within 8"

- Equal speech quality is maintained
Independent of the orientation*

- Accelerometer activates upward
pointing beam

*According to technical measurements at RISE (Research Institute of Sweden) 16 April 2019.

43



Accessibllity beyond the classroom

MultiTalker Network
- Connects several Roger microphones together
- Overcomes distance

- ldeal for meeting rooms

Roger Select™

Roger Pen

44
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Receiver Compatibility PHONAK

Roger On is compatible with 02 and 03 Roger receivers
used on hearing aids, cochlear implants and BAHAs

al __
u |~ 3
h 8
SN
RogerDirect installed Roger X  Roger Focus Il Roger NeckLoop

Roger 17 Roger 18 Roger 19 Roger 20 Roger 21

RogerDirect License Universal receivers Integrated receivers

45



Roger microphone portfolio

Roger Touchscreen Mic Roger Pass-around

Roger Multimedia Hub Roger Digimaster SoundField

Roger for
education

Compatible with 02 receivers (not 03/iN receivers)

46

Roger™ On Roger Select™

Roger Pen & EasyPen

Roger Clip-on Mic

Roger for

home
Compatible with 02 and 03/iN receivers

PHOYNAK
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Versatility for all educational
environments

Automatically adjusts to
improve SNR

Compatible with Pass-
around Mic, Multimedia Hub
and SoundField systems

Great for on-the-go or
stationary environments

Automatically selects best
beam to improve SNR

Compatible with Roger
Select, Roger Table mic,
Roger Pen and Easy Pen

PHOYNAK

lifeis on



Ease of Use — myRogerMic app

48

PHOYNAK

lifeis on

Switch microphone mode
Change beam steering selection
Mute/unmute

Check battery status

Configure up to 2 custom programs

Available
Late

spring/early
summer




PHOYNAK
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Summary

Hearing Ease Designed for
Performance of use versatility

49



What's Next?



PHOYNAK
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What to do next
Start the
conversation with
your patients and
students

8 ,’Q "L‘

Solutions for Children with
Severe to Profound Hearing
Loss

Act Now! Take
advantage of our
current Roger
promotions


https://eur01.safelinks.protection.outlook.com/?url=http://click.m.phonak.com/?qs%3D0b890ee71daebea80d6e41d34ee44bdc4ecb73616decfb4969e09751b5ff3b8d3f313556749475c5dc8b12de533c018ad7d6fdce1215d91f&data=02|01|Whitney.Spagnola@phonak.com|e936d6f7f36342f561e908d84e8620f2|f1ed0701294e404ca13bf81f707f845b|0|0|637345685265575355&sdata=67vE/EB87BcpCVJdqiTcwKY8XayafSa4urAyj14Tfls%3D&reserved=0

I
8th International Pediatric Audiology Cor
March 28 — 31, 2021
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Together,
we change lives



