











16. Information and description
of symbols

With the CE symbol, Phonak AG confirms that
XXXX this Phonak product - including accessories
- meets the requirements of the Medical
Devices Directive 93/42/EEC as well as the
RETTE Directive 1999/5/EC on radio and
telecommunications equipment. The numbers
after the CE symbol correspond to the code of
certified institutions that were consulted under
the above-mentioned directives.

S This symbol indicates that the products
ﬂ described in these user instructions adhere to
the requirements for an applied part of Type B
of EN 60601-1. The surface of the hearing aid is
specified as an applied part of Type B.

I Indicates the medical device manufacturer, as
defined in EU Directive 93/42/EEC.
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This symbol indicates that it is important for
the user to read and take into account the
relevant information in these user guides.

This symbol indicates that it is important for
the user to pay attention to the relevant
warning notices in these user guides.

Important information for handling and
product safety.

This symbol confers that the electromagnetic
interference from the device is under limits
approved by the US Federal Communications
Commission.

Indicates the manufacturer's serial number so
that a specific medical device can be identified.

Indicates the manufacturer's catalogue number
so that the medical device can be identified.
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This symbol indicates that it is important for
the user to read and take into account the
relevant information in this user guide.

Temperature during transportation
and storage: -20° to +60° Celsius
(-4° to +140° Fahrenheit).

Humidity during storage: 0% to 70%, if not in
use. See instruction in chapter 18.2 regarding

drying the hearing aid after use.

Atmospheric pressure during transportation
and storage: 200 hPA to 1500 hPa

During transportation keep dry.
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The symbol with the crossed-out garbage bin
is to make you aware that this hearing aid as
well as chargers and Power Pack may not be
thrown away as normal household waste.
Please dispose of old or unused hearing aids
and charger, at waste disposal sites intended
for electronic waste, or give your hearing aid
and charger to your hearing care professional
for disposal. Proper disposal protects the
environment and health.
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17. Troubleshooting

17.1 Troubleshooting hearing aid

Problem

Causes

Hearing aid not functioning

Blocked speaker/earpiece

Hearing aid switched off

Electromagnetic disturbances
occurred

Battery fully discharged

Hearing aid whistles

Hearing aid not inserted correctly
into ear

Cerumen in ear canal

Hearing aid not loud enough
or distorted

Volume too loud

Low battery

Speaker/earpiece blocked

Volume too low

Hearing has changed

Hearing aid plays two beeps

Indication for low battery

Hearing aid will not start up

Battery fully discharged

Indicator light on hearing aid
blinks fast while charging

Faulty battery
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What to do

Clean speaker opening/earpiece

Press push button for 3 seconds (chapter 1+7)

Press push button

Insert hearing aid into the charger

Charge hearing aid (chapter 4)

Insert hearing aid correctly (chapter 8)

Contact your ENT/GP or hearing care professional

Decrease volume (chapter 6)

Charge hearing aid (chapter 4)

Clean speaker opening/earpiece

Turn volume up if volume control available (chapter 6)

Contact you hearing care professional

Charge hearing aid (chapter 4)

Charge hearing aid (chapter 4)

Contact your hearing care professional if the battery life is not as
expected
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Problem

The indicator light on the hearing
aid is off when placed in the
charging inserts

Battery does not last the whole
day

Causes

Hearing aid not inserted correctly
into charger

Charger not connected to power
source

Hearing aid is not fully charged
Battery may need to be replaced

17.2 Troubleshooting charger

Problem
Charging does not start (no power
pack used)

Charging does not start when
using Power Pack

Causes

Charger Case RIC or

Mini Charger RIC is not connected
to power supply

Hearing aid not inserted correctly
into charger

Power Pack discharged

(@ If the problem persists, contact you hearing care professional for

assistance.
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What to do
Insert hearing aid correctly into charger (chapter 4)

Connect charger to external power supply

Charge hearing aid (chapter 4)
Contact your hearing care professional; a battery replacement may be
required

What to do
Connect charger to power fully or Power Pack (see section 4.2)

Insert hearing aid correctly into charger (chapter 4.1)

Charge Power Pack (chapter 4.2)
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18. Important safety information

Please read the information on the following pages before
using your hearing aid and charging accessories.

A hearing aid will not restore normal hearing and will not
prevent or improve a hearing impairment resulting from
organic conditions. Infrequent use of a hearing aid does not
permit a user to attain full benefit from it. The use of a
hearing aid is only part of hearing habilitation and may
need to be supplemented by auditory training and
instruction in lipreading.

The hearing aid is suitable for the home healthcare
environment and due to their portability it may happen that
itis used in professional healthcare facility environment like
physician offices, dental offices etc.
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18.1 Hazard warnings

A The intended use of

hearing aids is to amplify
and transmit sound to the
ears and hereby
compensate for impaired
hearing. The hearing aids
(specially programmed for
each hearing loss) must
only be used by the
intended person. They
should not be used by any
other person as they could
damage hearing.

A Changes or modifications

to the hearing aid that
were not explicitly
approved by Phonak are
not permitted. Such
changes may damage your
ear or the hearing aid.

A Do not use the hearing

aids and charging
accessories in explosive
areas (mines or industrial
areas with danger of
explosions, oxygen rich
environments or areas
where flammable
anesthetics are handled) or
where electronic
equipment is prohibited.

A If you feel pain in or

behind your ear, if it is
inflamed or if skin irritation
and accelerated
accumulations of earwax
occur, please check with
your hearing care
professional or physician.

54



A In very rare cases, the

dome can remain in your
ear canal when removing
the hearing tube from the
ear. In the unlikely case
that the dome does get
stuck in your ear canal, it is
strongly recommended to
see a physician for safe
removal.

A Hearing programs in the
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directional microphone
mode reduce background
noises. Please be aware
that warning signals or
noises coming from
behind, e. g. cars, are
partially or entirely
suppressed.

A This hearing aid is not for

children below 36 months.
It contains small parts that
can cause choking, if
swallowed by children.
Keep out of reach of
children, individuals with
cognitive impairment and
pets. If swallowed, consult
a physician or hospital
immediately.

A Keep the Charger Case RIC

out of reach of children,
individuals with cognitive
impairment and pets. If
the drying capsule is
swallowed, consult

a physician or

hospital immediately.



A Only authorized personnel
are allowed to open the
Power Pack due to possible
electrical hazard.

A Do not make a wire
connection from your
hearing aid to any external
audio sources like radio
etc. That could cause
injuries on your body
(electric shock).

A Do not cover the whole
Charger Case RIC or Mini
Charger RIC while charging,
e.g. with a cloth etc.

A The following is only
applicable for persons with
active implantable medical
devices (i.e. pacemakers,
defibrillators, etc.):

® Keep the wireless hearing
aid at least 15 cm

(6 inches) away from the
active implant. If you
experience any interference,
do not use the wireless
hearing aids and contact
the manufacturer of the
active implant. Please, note
that interference can also
be caused by power lines,
electrostatic discharge,
airport metal detectors etc.
Keep magnets (i.e.
EasyPhone magnet, etc.)

at least 15 ¢cm (6 inches)
away from the active
implant.

[f using a Phonak wireless
accessory, consult the
chapter “Important safety
information” in your
wireless accessory

user guide.
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A Use of this equipment

adjacent to or stacked with
other equipment should be
avoided because it could
result in improper
operation. If such use is
necessary, this equipment
and the other equipment
should be observed to
verify that they are
operating normally.

A Use of accessories,
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transducers and cables
other than those specified
or provided by the
manufacturer of this
equipment could result in
increased electromagnetic
emissions or decreased
electromagnetic immunity
of this equipment and
result in improper
operation.

/\ Portable RF

communications
equipment (including
peripherals such as
antenna cables and
external antennas) should
be used no closer than

30 cm (12 inches) to any
part of the Audéo B-R,
including cables specified
by the manufacturer.
Otherwise, degradation of
the performance of this
equipment could result.



A\ The USB port of the

charger is to be used for
the described purpose only.

/N For charger, use only

EN60950-certified
equipment with a output
rating of 5 VDC.

Min. 500 mA.

A\ Do not insert the adapter

of the power supply alone
into electrical outlets
because this could result in
an electric shock.

A Hearing aids should not be

fitted with domes | wax
protection systems when
used by clients with
perforated eardrums,
inflamed ear canals or
otherwise exposed middle
ear cavities. In these cases,
we recommend the use of
a custom earpiece.

In the unlikely case that
any part of this product
should remain in the ear
canal, it is strongly
recommended to see a
medical specialist for safe
removal.
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18.2 Information on product safety

(@ Phonak hearing aids are
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water resistant and not
waterproof. They are
designed to withstand
normal activities and
occasional accidental
exposure to extreme
conditions. Never immerse
your hearing aid in water!
Phonak hearing aids are not
specifically designed for
extended periods of water
submersion on a continual
basis, that is worn in
activities such as swimming
or bathing. Always remove
your hearing aid before
these activities, as the
hearing aid contains
sensitive electronic parts.

®

®

Protect your hearing aid
from heat (never leave near
a window or in the car).
Never use a microwave or
other heating devices to
dry your hearing aid (due
to risk of fire or explosion).
Ask your hearing care
professional about suitable
drying methods.

The dome should be
changed every three
months or when it
becomes stiff or brittle.
This is to prevent the dome
from detaching from the
tube spout during insertion
into or removal from the
ear.



@ Do not drop your hearing

aid! Dropping onto a hard
surface can damage your
hearing aid.

Store your hearing aid in
the charger if you are not
using it for a long period
of time.

(D Special medical or dental

examination including
radiation described below,
may adversely affect the
correct functioning of your
hearing aids. Remove and
keep them outside the
examination room/area
before undergoing:
Medical or dental
examination with X-ray
(also CT scan).

Medical examinations with
MRI/NMRI scans, generating
magnetic fields.

Hearing aids don't need to
be removed when passing
security gates (airports
etc.). If X-ray is used at all,
it will be in very low doses,
and will not affect the

hearing aids.
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® The hearing aids have to be

dry before charging.
Otherwise the charging
reliability cannot be
guaranteed.

Only use approved
chargers and Power Pack
described in this user guide
for charging Audéo B-R,
otherwise the devices may
be damaged.

D Audéo B-R and Power Pack

contain lithium-ion
batteries tested according
to the UN 38.3 standard
and should be shipped
according to the rules and
regulations of safe
shipment of Lithium ion
batteries.



19. Important information: Cell phones

Some hearing aid users have reported a buzzing sound in
their hearing aids when they are using cell phones.
According to the ANSI 63.19 (American National Standard
Methods of Measurement of Compatibility between
Wireless Communications Devices and Hearing
Instruments) standard, the compatibility of a particular
hearing aid and cell phone can be predicted by adding the
rating for the hearing aid immunity to the rating for the
cell phone emissions. The sum of the hearing aid rating
(e.g. M2/T2=2) and the telephone rating (e.g. M3/T3=3) is
5, and any combination that equals 5 will provide "normal
use"; a sum of 6 or greater would indicate "excellent
performance”. The equipment performance
measurements, categories and system classifications are
based upon the best information available but cannot
guarantee that all users will be satisfied. The immunity of
this hearing aid is at least M2/T2.
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Note: the performance of individual hearing aids may vary
with individual cell phones. Therefore, please try the
hearing aid with your cell phone or, if you are purchasing
a new phone, be sure to try it with your hearing aid prior
to purchase. For additional guidance, please ask your
hearing care professional for the booklet entitled "hearing
aid compatibility with digital wireless cell phones”.
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20.For the US market only, complies
with the FDA regulations

Warning to Hearing Aid Dispensers

A hearing aid dispenser should advise a prospective hearing
aid user to consult promptly with a licensed physician
(preferably an ear specialist) before dispensing a hearing aid
if the hearing aid dispenser determines through inquiry,
actual observation, or review of any other available
information concerning the prospective user, that the
prospective user has any of the following conditions:

(i) Visible congenital or traumatic deformity of the ear.

(ii) History of active drainage from the ear within the
previous 90 days.

(iii) History of sudden or rapidly progressive hearing loss
within the previous 90 days.

(iv) Acute or chronic dizziness.

(v) Unilateral hearing loss of sudden or recent onset
within the previous 90 days.
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(i) Audiometric air-bone gap equal to or greater than
15 decibels at 500 hertz (Hz), 1,000 Hz, and 2,000 Hz.

(ii) Visible evidence of significant cerumen accumulation
or a foreign body in the ear canal.

(iii) Pain or discomfort in the ear. Special care should be
exercised in selecting and fitting a hearing aid whose
maximum sound pressure level exceeds 132 decibels
because there may be risk of impairing the remaining
hearing of the hearing aid user. (This provision is
required only for those hearing aids with a maximum
sound pressure capability greater than 132 decibels
(dB).)

Important Notice for Prospective Hearing Aid Users

Good health practice requires that a person with a
hearing loss have a medical evaluation by a licensed
physician (preferably a physician who specializes in
diseases of the ear) before purchasing a hearing aid.
Licensed physicians who specialize in diseases of the ear
are often referred to as otolaryngologists, otologists or
otorhinolaryngologists. The purpose of medical evaluation
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Notes






