
Phonak
Fast Facts

myPhonak 4.0 app 

What is it?
The myPhonak 4.0 app is an easy-to-use smartphone app that allows patients to get more from their compatible Phonak 
hearing aids. The app is packed with enhanced user controls and can also connect patients to their hearing care professionals 
(HCPs) for a virtual initial fitting or when additional support and adjustments are needed.

How to use it?
myPhonak 4.0 can be downloaded from both the App Store® and Google Play™ Store.
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Dynamic Noise Cancelation
• �Adjusted on the Speech 

Focus slider from off to 
mild, moderate, strong

Tap Control can be 
configured for: 

• �Accept/end call  
or streaming 

• �Pause/resume streaming 
• �Access smartphone’s 

voice assistant 

Remote Support 
• �Allows you to fit,  

fine-tune and support 
your patients’ listening 
needs remotely in  
real-time.

Hearing Diary 2.0 
• �Assists with 

acclimatization by 
engaging patients in  
real-life tasks based  
on their goals.

App Store is a service mark of Apple Inc.
Google Play is a  trademark of Google LLC.

Why use it?
All these new features and functions contribute to personalized hearing healthcare. Personalizing can lead to improved 
patient engagement and increased trust between HCPs and end users which can ultimately improve hearing and 
communication outcomes (Maidment et al. 2019, Maidment and Ferguson, 2018, Denford S, et al. 2014).


