Phonak eServices
Phonak Store quick guide

Warranty Expiration Report

Follow these simple steps to see the list of patients you
can contact who have expiring warranties:

1. Choose “Warranty Expiration Report” @ in the
dropdown menu under "My Account.”

2. Choose a date range to see all warranties that
are about to expire.

3. Click "Retrieve" to see the list. By default, the list
will retrieve current active warranties. @

4. Check "Show All" to include warranties that could
no longer be extended. €

5. Those warranties that have not been extended yet will
have an option to "Extend" the warranty. &

Continued on next page.
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Warranty Expiration Report

List all warranties that expire between:

11/17/2017 l [ 02/16/2018 Show all &

Export to Excel
SERIAL # MATERIAL DESCRIPTION 'CLIENT NAME START END 'WARRANTY TYPE

I Phonsk Virto V30-312 | ] 12/06/2016 12/05/2017 Extended warranty on sales

SERIAL & MATERIAL DESCRIPTION CLIENT NAME START END WARRANTY TYPE

N Phonak Audéo Q90-312T (sand beige) [ ] 11/27/2016 11/26/2017 Extended warranty on sales  Extend
11/27/2016 11/26/2017 Extended warranty on L&D Extend
I

Phonak Audéo @90-312T [sand beige) [ ] 11/27/2016 11/26/2017 Extended warranty on sales  Extend

11/27/2016 11/26/2017 Extended warranty on L&D Extend

Upgrade to Audéo B30-312T

Warranty Status

SERIAL # [ ] Interested in extending
PRODUCT Phonak Audéo Q50-312T (sand beige) your warranty?
CLIENT NAME L ]

Select from the options below to
extend the warranties for this item
Extended Warranties can only be
purchased for items with an active
warranty.

ACTIVE | AVAILABLE W)

staTUs START DATE EXFIRATION DATE EXTEND YOUR WARRANTY

Extended warranty on sales Active 11/19/2016 11/18/2017

Wearranty

Extend the Service Warranty

Extended warranty on L&D Active 11/19[2016 11/18/2017 1 Year extended warranty - §129
EXPIRED | USED WARRANTIES staTus START DATE EXPRATION DATE
Standard warranty Expired 08/21/2014 11/18/2018
Loss & Damage Expired 08/21/2014 11/18/2016

PHONAK
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Warranty Expiration Report, continued

6. When the list is retrieved, you can have an option to
"Export to Excel." @

7. Check out upgrade options by clicking "Upgrade to" link
to the Hearing Aids configuration page. &

8. When ready to send a letter to the patient, go to
the Warranty Report Start page, and click on the "Link"
to download a customizable letter. 0

Warranty Expiration Report

List all warranties that expire between:

START DATE* END DATE*
[ 02012018 | [ 0sf04/2018 Show all
()
SERIAL & MATERIAL DESCRIPTION CLIENT NAME START END WARRANTY TYPE
_ Phonak Audéo nan-a.; sand beige) | ] n[zv.z.m;_wzsfzmv Exlcndcdwarranw on sales E tend
11/27/2016 11/26/2017 Extended warranty on L&D Extend
N Phonak Audéo 090-312T (sand beige) [ ] 11/27/2016 11/26/2017 Extended warranty on sales  Extend

112712016 11{26/2017 Extended warranty on L&D Extend

e Upgrade to Audéo B30-312T

Audéo B Audéo B90-312T

The compreh

nsive RIC portfolio (including the new rechargeable hearing aid and the new direct
ring aids) for mild to severe h [ t

ng an exceptional hearing experien

o This item is for:

@ Stock ® Client [Onsy ore client per arder)

© Choose a model

O O

Direct R 10 nz2
Vv 3121 13

Warranty Expiration Report

List all warranties that expire between:

START DATE® £ND DATE:
[ 11/11/2017 ] [ 02/10/2018 ] Show all

Are you wondering which of your patients have devices that are nearing the end of the warranty period and may be ready for new devices? If so, enter

the warranty expiration date range you're interested in above and click ‘Retrieve’. Then visit this to download 3 letter you can send to those
patients.

Online Payment of Invoices
You can now pay your invoices online. Here's how:

1. Click on "Invoice Management" in the dropdown menu
under "My Account." €

Continued on next page.

Phonak Tester My Account ¥

PHAINAK i
H WI;\M Professional bl e— »
Address Management
Order History
Iy Solutions Products Support Trainin Resources

Document History
Device Management
Warranty Expiration Report

Invoice Management

Order History  Document Histor USETURE Warranty Expiration Report

Log out

Balance: Open Items

For questions on this statement, please call 800-777-7333 and choose option 7




Online Payment of Invoices, continued

2. Select "Invoices" and click "Pay." (If any credit memos are
available on your account, selecting them will reduce the
total outstanding amount to be paid off) € @ €

3. Enter a credit card number and be sure to uncheck, "Use
selected card as default payment method" if you do not want
to use the same card next time. Click "Add Credit Card" to

proceed to payment review. @ @ @

4. Review your payment (amount, invoice numbers) and
click "Pay." @

5. Save a confirmation number if needed. @

Order History  Document History  Device Management

Balance: Open Items

For questions on this statement call Kelly Geer: 1-800-123-5678 ext. 9993

0020081078 User E-Store Tests

(<

BALANCE
e e i _
e o . _
e o e _
e o _
-

Invoice Management [RUELELASIEELTE Y

2 taem(s) seected

smecrauld

AMOUNT  DUE DATE AGING

mm@

1800 12182017 B

16780 1214207 B

2000 12042007 B

12980 12042007 B
27980 12142017 B

47980 12042017 | B

Pay 479.00 @

Select Credit Card

Review Payment

Select Credit Card

(N
L

Use selected card as default payment method

MUMBER (LAST 4 DIGTS) HAME ON CARD. DFIRATION DATE

Add a new Credit Card

Please enter your credit card . 1SSUER o

information i Wisa
CREDIT CARD NUMEER
111
NAME ON CREDIT CARD
Phonak Test
EXPIRATION WONTH

.

Payment Summary

MANAGE CREDIT CARDS.

Back to Open Items

Select Credit Card Review Payment

Review your Payment

Phonak Test

Payment Summary

Invoice(s) Payment Information
INVOICE # | CREDIT # | FINANCE CHARGE # I}WDW Issuer

5156766145 | 180.0 Visa

5156766147 | 2990 Last 4 Digits of Credit Card

Total 479.0 HOOCR000NKNK 1111

Name on Credit Card

Back to Select Credit Card e

Select Credit Card Review Payment

Thank you for your payment!

Open ltems have been cleared successfully: 107830948 APPROVAL

Payment Summary

Paid on the with Visa ¥ = 1111

DATE  DOCUMENT TPE SERIAL 2

Payment Summary

CLIENT NAME PURCHASE ORDER # AMOUNT DUE DATE AGING




Sending a Device for Repair

1. Click on "Device Management” in the dropdown menu under
"My Account." €

2. Enter a serial number of the unit to be sent in for repairs and
select the repair checkbox. Click "Repair” to proceed. € @ €

3. Select "Reason" for repair, choose desired warranty for the
device, and click "Prepare Order" to proceed.

4. Phonak Store will display warranty status for your device(s), an
estimated age of the device with warranty after repair options,
and an estimated service charge including shipping charge if
the warranty on the device has expired. @

5. Provide any additional information requested and any repair
instructions in the notes field. Click "Submit Order." &)

Continued on next page.
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Resources Store

Document History
Devicgifenzgement e th a product expert: 1-866-340-8774

User Management

Address Management

Q Solutions Products Support Trainin

Order History

Search Phonak Store

Device Management

Please enter the serial number of the Phonak product you would like to look up.

ACCOUNT ‘SERIAL NUMBER

e N .

RETURN
FOR CREDIT

SERIAL & PRODUCT

IR  Fronak Audéo Q30-312T (champagne)
W  Fronak Audéo Q80-312T (champagne)

CLENT NAME REGISTER  WARRANTY STATUS REPAIR

| Expired a =

Expired "] -

Order History  Document History [IUSTSYVIISSNIR |nvoice Management

ACCOUNT/PRICING PROGRAM: 0o2{{JRR User E-Store Tests edit

Create Repair Order

SERIsLe FRODUCT REASON

[ Not Functisning

® Device is less than & years old, & months warranty sfter repair
ngm* s less than & years old, 12 months warranty after repair

G Prepare Order

N+ orsk Bolero Q50-P [champagne) (050013 1P) out of Warranty

Warranty After Repair

Order History  Doct

VRN PRIRS invoice Management  Warranty Ex

ACCOUNT/PRICING PROGRAM: 0020 [ User E-Store Tests edit

Create Repair Order

SERIAL # PRODUCT BEASON

© Device is less than 5 years old, 6 months warranty after repair
® Device is less than & years old, 12 manths warranty after repair

Prepare Order

I Pronak Bolero 050-P (champagne] (050013 1P8) out of Warranty

Warranty After Repair

Service Type

SERlALe FRODUCT ESTIATED SERVICE CHARGE INCLUDING SHIPPING CHARGE
_ Phonak Bolero Q50-P (champegne) (050013 1F8) out of Warranty S18699

Service Type

ssmze pRonuct ESTIVATED SERVICE CHARGE INCLUDING SHIPAING CHERGE
I Porsk Bolero 050-P (champagne) (0500131P5) out of Warranty 18899

Additional Information

Handling ) Please call before repairing

Service Plan & 24-Hour Service Option [Rush 24]

[R—

Contact Number |

Contact E-mail [Eerhonckcom ]
Third Party Patient Number:

Purchase Order Number:

1 N

Description of Problem, Items Sent with
Repeir

Notes

+ Phone number raquired for shipping directly to patient or school. We're unsbie to ship to 2 0. Box. Additional charge for shipping diractly to the patient I the
patient’s settings cannct be restored we will snp back 1o the sender.

+ 24-hour service is not guaranteed during holidays.

+ Charges will spply to sl serislized out of warranty items.

+ Out of Warranty cShell & SlimTip will be a chargeable new order.

+ Instruments more than § years post invoice date will only be repaired if parts are available.

+ Shipping and handling applies to all chargeabie repair orders.

+ Please return the Pharak CROS transmitter and hearing instrument for repair so that we can fully evaluate

+ Hearing aids, cShells & SlimTips must be included with all remakes. Canal lock will be the same color as the shell: Transparent. Pink, Brown, Cocoa & Tan enly.

. will apply to out of warranty instruments with cracks, holes, missirg shell and remakes requested for fit isues.

+ Ses Price & Referance Guids for chargeable optiens and changes. Model Changs not auailable if out of tral paricd. Prices subject to change witheut notics.

+ Plsase return the Phonzk CROS transmitter and hearing instrument for repair sa that we can fully evaluate Ses Price & Reference Guide for chargeable ogtions and
changes. Model Change not available iF out of trial period.

« Please return the Phonsk CROS transmitier and hearing instrument for repain 50 that we can fully evaluate. Chargesble option for hesring instrument

+ Phonak LLC is not respansible and assumes no fability for any non-Phanak manufactured device or aceessory sent by yau to Phonak, Please ensure that you only include

Phonsk devices and scoessories herein
Submit Order e




Sending a Device for Repair, continued

6. Click "Download PDF" and print document. Include it in
the box with the device and send it to Phonak for repair.

7. Customers will receive an email confirmation and an
attached PDF with a reference number that can be reprinted
if needed.

" " n
SEI'V'CQS Order History | Document History [[USCSSVIUNSUENN | icc Management Warranty Expiration Report

Repair Order Confirmation 005135306299

Your Repair Order was submitted with the order number: 005135306299

Download PDF m

How to send your Devices for Repair

1 2 3
Print your return label Put the printout in & bax Mail to Phonak.
and documents. with your device(s).

L

Phonak Online Service Form

Ship To Bill To Payer

0020081078 0020081078 0020081078

User E-Stors Tests User E-Store Tests User E-Store Tests

AE30 WEAVER PRONY 4520 WEAVER WY 4530 WEAVER PIOAY
WARRENVILLE US-IL 80555 WARRENVILLE US-IL 60555 WARRENVILLE US-IL 80555
Contact Information Service Options Ordernumber / Date
Mame: TEST [ X] Please cal betore repairing 5135306209 1 Dec 21, 2017
Phone: Testigtent com [ %] 24-Hour Service Option [Rush 24]

Emai TEST

Third Party Patient 8

[Purchase Order #:

Device Information

SerialNo Product Customer Service Type

i — oo Pt Fresonin (0010

‘Warranty On Repairs
Less than 5 yeass, & Hearing CROS

Mark Problem Area

db

PR RS G T D

PHONAK

life is on I

PHONAK Repair Order Confirmation 1513602507176

Thank you for chaosing Phonak Store for requesting a Repair arder!

il find y pais
Please follorw these instructions 10 retun your device(s):
1. Print your Repair Order confirmation

2. Putit in a bax with your device(s)
3. Mailto Phonak

Should you have your request, Customer Service at 1-866-340-8774, ext. 4. The Customer Service Department is available Monday through Thursday
7:00 a.m to 7:00 p.mm., and Friday 7:00 a.m. to 6:30 p.m, Central Standard Time (CST)

Phonak values your business and welcomes your feedback. Let us know what you think - send 1o et

Phonak - Life is on




Sending a Device for Credit

1. Click on "Device Management” in the dropdown menu under
"My Account." €

2. Enter a serial number of the unit to be returned. Click "Return
for Credit" checkbox if this option for that device is available.
All standard terms and conditions apply for a device to be

eligible for return for credit. € @ ©

3. Select a reason for return and confirm your return.

Continued on next page.

Phonak Test My Account ¥

PHONAK | Professional

lifeison My Profile PhorskPro. i

User Management

o Address Management
Selutions Products Support Trainin Resources Store
L Order History

Document History
Search Phonak Store Devicfpanagerment e th a product expert: 1-B66-340-8774.

Warranty Expiration Report

accountpricin rrockant: [ Us<r E-Store Tests i - 7 My Shortcuts -\; Cart(0)

Order History  Document History [JNSMISYSIRWIGISIN Warranty Expiration Report

Device Management

Please enter the serial number of the Phonak product you would like to look up.

ACCOUNT SERIAL NUMBER

P s 2@

RETURN
FOR CREDIT

— e <@
e peve o

=

SERIAL # PRODUCT CLIENT NAME REGISTER WARRANTY STATUS

_ Phonak Bolero B50-PR (sand beige)

Phonak Bolero B50-PR (sand beige)

Select the reason for return and confirm your deuicese

SERIAL NUMBER FRODUCT CUENT HAME

Phonsk Audéo B80-R (sand beige)

Reason for return (mandatory)

Please choose one of the following:

Patient did not use Patient returned because Order | Stock [ Shipping lssues
2 Medical Reason © Could not adjust

© Concelled Order © CostfBenefit

@ Functigns (i.e. EasyPhone, Wirelsss, elc.lo © Comfort or Retention Issue

© Error or Problem with Order
© Overstock/Consignment

® Coamatics
(=} E&iun; [ie EasyPhone, Wireless, etz

Comments

customer did not like color e

Please Note: Instruments must be returned in their criginal condition, within 60 days of invaice, and accompanied by o copy of the criginal inveice in
order to receive full credit. You will not receive credit for shipping charges. All returns must be sent in by registered mail or some other form of insured
shigment. Fhonak is not responsible for sny instrument lost during shipment.

The FDA Title 21, section 801.420, part “a", paragraph & defines “used hearing aid” as: “any hearing sid that has been worn for any period of time by 8
lusar, however, & hearing aid shall not be considered used mersly Because it has baen wom by 8 prospactive user as part of a bona fide hearing aid
levaluation conducted to determine whether to select that particulsr hearing aid for that prospective user, if such evaluation has been conducted in the
|presence of the disperser or hearing aid health professional selected by the dispenser to assist the buyer in making such o determination”

Phonsk, LLC is not respensible snd sssumas no lisbility for smy nen-Phonsk manufactured device or sceessary sent by you to Phonsk. Fleass ensurs that
'you only include Phonak devices and accessories herein,

o Create Return Order and conti) o print Document




Sending a Device for Credit, continued

4. Download and print document. Include in the package
with device and return to Phonak. @

5. Customers will receive an email confirmation and an
attached PDF with a reference number that can be
reprinted if needed.

recanences o [ £ MyShotats g Cart(0)

@ Thank you, your returns are marked in the system.

Return Order 519950

We re awniting your Return. You will receive the credit when the devices reach us

Please follow these instrsctions to return your device(s),

How to Return your Devices

1 2 3
Print your return label Put the printout in 8 bex Mail to Phanak
and documents. with your device(s].

Ship To

Return Reason Ordemumber [ Date

Cosmetics (120) 51005 De< 11, 2017
51005

Retumed Devices

ScrialNo Product Customer
Phonak Audéo V30-312T (champagne)

Comment
customer did not fike color




Order history

Viewing your order history and tracking an order are as
easy as 1-2-3:

1. Click on "Order History." @

2. Select the search criteria ) by selecting the desired options
for "Order Type," "Order Status,” start and end date or
searching by specific criteria. Then click “Show Results." &
The orders matching the search criteria will be displayed. To
view the details of a specific order, click on the order number.

3. For items that show "Shipped,” a "Track Shipment" button will
appear in the order. Click this button to be taken to the FedEx
website for additional tracking information. &)

Jacek Daukszewicz ¥

PHONAK | Professional »
lifeison Order History
Warranty Lookup
A My Profile
O Solutions Products Support  Training & Events Mark Store
User Management
Address Management
: — 866-340-
Search Phonak Store P vy 1-866-340-8774
Order History “Onlyincludes ordersfrom the pst & months
Account osoen e oRoen satUs suTonTe o oare

[ 0020081078 JACEK [ All Order Types [ All Orders

[ osiosizors

- e

:][ 10/0s/2015

SEARCH BY

[Stlc(lml:m_ [ type a criteria,

)

Number of Results: 3

ORDER DATE ORDER NUMBER ORDER STATUS CLIENT NAME ACCOUNT NUMBER
10/08/2015 W511323256 Order Received Stock 0020081078
10/08/2015 W511333765 Completed Stock 0020081078
10/08/2015 W512623805 In Progress Jason Thompson 0020081078

Shipped on Oct 8, 2015

Q Track Shipment

Phonak Audéo V90-10 (sand beige)
Phonak Audéo V70-312 (sand beige)
Standard xReceiver 2xS L

Standard xReceiver 2xS R

Document history

Accessing a variety of documents related to an order
or your account is quick and easy:

1. Click on "Document History." €
2. Enter the start and end date. @)

3. Check the box for the document type you would like to
search for.@

4. Select the search criteria,Q such as order number,
client name, etc.

5. Enter the search criteria and click the "Show Results”
button. @ The search results will display below.

PHONAK | Professional
lifeison
/|_,\ Solutions Products Support

0

ACCOUNTIPRICING PROGRAM: 0020081078 / JACEK DAUKSZEWICZ esit

Warranty Lookup
Training & Events Mark Store
My Profile

Jacek Daukszewicz v from Phonak

Order History £

o Document History by

User Management
Address Management P
Log out

S My Shorteits

\Q Cart(1)

Document History

ACCOUNT START DATE* END DATE

DOCUMENTTYPE

“Only includes orders from the past & months

e

[A Open Balance

[unzoumn JACEK[ 1/03/2015 El” 12/03/2015

[/ Credit Memo [A Proforma Invoice
[/ Delivery Note [/ PPP Statement
A Invoice [ wie Statement

SEARCH BY

Dl [/ Configuration Sheet
M c

Show Results

Letter IA Order Confirmation

Select criteria_ n[ Enter search criteria

Changing payment settings

Your payment option can be changed at any time by clicking on
"Edit" @) next to the "Pricing Program” name and selecting the
desired payment option from the displayed list.

ACCOUNT/RRICING PROGRAM: 002008 1078 | JACEK DAUKSZEWICZ cdit e

Choose your payment settings

Select an account from the list below, then choose a Pricing Program within that account. The current account is shown
first and outlined in green. Note: Changing your payment settings may affect what items arc available and their prices.

< Nevermind, | want to keep my current settings.

¥r MyShortauts 5 Cart(1)

Search for account by name, number or city P Clear search
0020081078 JACEKDAUKSZEWICZ 4520 WEAVER PKWY, WARRENVILLE, lliinois, 60555 -
Choose a Pricing e e
Program: s 0020081078 0020081075
JACEK DAUKSZEWICZ JACEK DAUKSZEWICZ
4520 WEAVER PKWY, WARRENVILLE, lllinoi... 4520 WEAVER PKWY, WARRENVILLE, Illinoi...
BILTO. PAYER
0020030703 0020081078




Warranty lookup and extension
Warranty look up and extension can be done quickly and easily:

1. Click on "Device Management”in the dropdown menu
under "My Account." @

2. Perform a search for a device using the serial number.
The returned results will display below. €

3. Click on the serial number to view the warranty details. (&

4. Click on the drop down arrow for "Extend the Service
Warranty" @) and select the desired option. Then submit
your request.

PHONAK

lifeison

Professional

ﬁ Salutions Products

Search Phonak Store

Device Management

Phanak Test My Account ¥

My Profile
User Menagement

Address Management
Trainin

Support
Order Histary

Document History
Device M@;l;m:nt
Warrantyekpiration Report

Invoice Menagement

ACCOUNTIPRICHNG PROGAAM: 020G User E-Store Tests wit

Log out

Please enter the serial number of the Phonak proguct you would like to look up.

SemaLwvEER

o
W |

130

PhorakPro. -}

Resources Store

th a product expert: 1-866-340-8774

7 Cart(0)

My Shortcuts

| Order History Document History [EERY U TU Ul Invoice Mansgement  Warranty Expiration Report |

Look Up Device G

SERALe PRODUCT CUENT NaNE REGISTER  WARRANTY STATUS REPAIR Pl 8
% G\.k Bolero Q50-P (champagne) Expired 5]
Warranty Status
s 1234B5C6D Interested in extending
PRoDuCT Phonak Bolero Q50-P (silver gray) your warranty?
CLIENT NAME John Smith Select from the options below to
extend the warranties for this item.
Extended Warranties can only be
purchased for items with an active
warranty.
ACIVE [ AVAILASLE WARRANTEES Stams START DATE EPRATION OKTE BEND YOUR WARRANTY
D
Standard warranty Active 05/14{2014 08/11/2016 v
. . . .
Assigning a Patient Name to a device DHORAK | P e
life is on rorcslana My Profile it 2
v n N n - User Management
1. Click on "Device Management” in the dropdown menu ——
ﬁ Salutions Products Support Trainin Resources Store

under "My Account." €

2. Perform a search for a device using the serial number. €
The returned results will display.

3. Choose the "Register” checkbox @, add a First and
Last Name, and click “Register.” €

Search Phonak Store

Order History
Document History
Device M@:ngmant

Warrantyeipiration Report

ACCOUNTIPRICIIG PROGRAM DOZUII-' User E-Store Tests wit

| Order History

Device Management

Invoice Menagement

Log out

th a product expert: 1-866-340-8774

7 Cart(o)

T My Shortcuts

Document History [RCUISSIPRPRIUINNE |nvoice Management  Warranty Expiration Report |

Plesse enter the serial number of the Phonsk product you would fike to look up

SERAL NUMBER

oo
e 4

SERIAL#

RODUCT

Phonak Naida B80-UP (silver gray)

(= = ]

CLIENT NAME REGISTER  WARRANTY STATUS

ﬁe Active

STOCK

Client. [Fist Name

[ast rame

J

Select the device(s) you'd ke to assign a patient name to, enter the patient’s

first and last name and then click on the *Register Now" button

lm Up Device e

RETURN
FOR CREDIT

REPAIR

o [




User management
Maintain user access to your accounts

The "User Management” function allows you to manage user access to your account on the Phonak Store. You can create new users,
delete existing users, modify account details and reset passwords. The table below describes access rights for each level.

User Role User admin eServices Store access Checkout Pricing/Invoices Lyric status
Account Manager o o o o o o
Admin o o o o o o
Professional o o o ° o
Viewer ° ° ° °
Basic

My shortcuts

Battery 10 PowerOne Phonak MF 6
PHONAK BLI Pack(s) of 60 pieces

The "My Shortcuts” feature allows you to add frequently ordered
items to your shortcuts list for quick access to add to your cart.

Order quantity of 1is 1 carton. Each carton contains 10 cards of 6 cells - 60 cells total.

1. To add an item to your shortcuts list, select the item - (A
. ) = 1 Add o ca # Add to Shortcuts
you would like to add to your shortcuts, then click —

"Add to Shortcuts." € $31.10

2. Select your shortcuts to view your list of items. &) © vourshorteuts
Click on "Add to Cart" @ to add the item to your cart.

10



How to order custom products

Phonak Store allows you to easily place a custom order
online. Select the product and configuration you would like
and proceed to checkout:

1. Select the hearing instruments category and click on the
category type on the left. @

2. Select appropriate ear(s) the hearing aid is for and enter
the audiogram. @ Next, select your method for providing
the impression to Phonak.

3. Select the performance level and model. &

4. Choose the shell and faceplate color and all desired options for
the hearing aid.Q Note: Click on the "Advanced Mode" button
to the right of the options to display the full list of available
options.

Continued on next page.

"

o Solutions. Products Support Training & Events Marketing Resources

ACCOUNT/FRICING PROGRAM: 0020042686 | LIST PRICING/SCOTT WITT it

Search Phonak Store o Talk with a product expert: 1-866-340-8774

¢ Myshorteuts \g/ Cart(0)

Hearing Instruments

Al

Virto V CROS Il Custom

2V % 1

Shop» Shop>

RIC/BTE

ITE/Custom

e o Order hearing aids for: ]

Right Ear Left Ear
5 o T
e Audiogram: !
0 I
“© -
o o i
5 I
w0
i i
: I
20 .
I
mo so Tk 2k 4k m 20 so o2k s ek sk
(o] =] [ [] (] o] o]
o Ear impression: @ Right Ear ® Left Ear
O Upload a file Upload 2 File

O Use an impression on file Use an impression on file

© Mail in an impression ® Mail in an impression
Upon checkout, you will be able to
download an Order Summary
document to include in your mailing.

O 0 Choose a performance level Q e Choose a shell style

Premium Advanced Standard Essenti @ Right Ear
(vs0) v70) (v50) V30)
4 I

o Choose a power level

° Choose a model @ Right Ear

® Righ Ear Moderate | Power | Super | Ultra

Power Power
Phonak Virto V90-nano
«

v
o PhonskVirto Ve0-10NW O

e Choose colors

o Phonak VirtoVs0-100

@ Right Ear

- [

Phonak Virto V90-10
3 Shell color: Pink - 26

, Phonak Virto V30-312 v n
E

& PhonskVirto V90-13

Faceplate color: Pink - 26

-




How to order custom products, continued © brtend your hesring sid warranty oy
@ Right Ear R: Phonak Virto V90-312 $2,099.00

5. Select any additional warranty and indicate if you would O im | ‘

like to be contacted if changes to the selected options aveas 51120

are required. @ Prp— é
6. Click "Add to Cart" once your selections are complete. 3 © chonges it s

:) . o dp please tell us how you'd like to resolve the issue. $2'099.00

7. Enter your patient's name, age range and gender @ if ()

available and click "Proceed to Checkout." G

8. Review your order and click "Submit Order." @

9. Your order number will be displayed. If you are mailing an

impression to Phonak, click on "“Download PDF" to download

and print the Custom Product Overview and include this O DRI s Proceed to Checkout

document in the box with the impression(s) you are sending

to Phonak. @ (G
IJohn ] ISmith ] [22—54 [ Male

o Order Summary

Tews FoR: John Smith Show Details ¥

List Price $2,099.00
Shipping $495
Sales Tax $0.00
Processing $0.00
Total $2,103.95
prmotorscote [ (@) pomoton i o
eCoupon $0.00
You Saved $0.00
YOUR PRICE $2,103.95
Additional Comments
<Back :
Submit Order

o Thank you for your order

Your order confirmation number is W511008646.

If you have any questions please call us at 1-866-340-8774 or email us.

Next steps:

1. Download and print the custom 2. Put the printout in a box with 3. Mail to Phonak.
product overview PDF below. the ear impressions.

- &

Download PDF "

Additional information

To view video demonstrations of the functions detailed in this quide as well as other available functions on Phonak Store,
please visit the Phonak Store How-To Videos located through the Resources tab on phonakpro-us.com.

For assistance with the Phonak Store, please email: eservices@phonakpro.com or call: 866-340-8774

sonovad
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