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Receiver Replacement on Phonak Store
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•	Login to the Phonak Store. Click on “Device Management” 
in the “My Account” Dropdown menu.

•	Enter a serial number of the hearing aid requiring a 
receiver replacement.

•	If the RIC device is in warranty, select compatible receivers 
from the drop down menu.

•	The receivers will be replaced at no charge to account 
default billing for all in-warranty RIC serial numbers.

•	Submit your request and receive an immediate order 
confirmation.

•	Your order will go straight to the shipping queue and ship 
to you with our standard turnaround time.

Visit the Phonak Store to access the Device Management RIC Receiver Replacement feature.  
Don’t have an account? Signing up only takes a minute.

New to Phonak Store?
Unsure as to where to begin? Schedule a one-on-one training with an eServices specialist.  
Simply email your training request to eservices@phonak.com.

Receiver Replacement has never been easier! Follow the easy steps below to replace receivers for your patients or 
stock devices.

https://shop.phonakpro.com/phonakus/en/USD/us/login
https://shop.phonakpro.com/phonakus/en/USD/us/login
https://shop.phonakpro.com/phonakus/en/USD/us/register/advanced-access
https://shop.phonakpro.com/phonakus/en/USD/us/login
mailto:eservices%40phonak.com?subject=Phonak%20Store%20Training%20Session

