
Phonak Government Services
Price and Policy—November 2017



Phonak Government Services Phone: 888-561-7555  n   Fax: 630-836-9770   n   www.phonakpro-us.com
Unitron Government Services Phone: 800-397-4442  n   Fax: 630-836-9770   n   www.unitron.com/us

Phonak Government Services Price and Policy—November 2017 
- includes Unitron Hearing Instruments

STYLE ROES CODE GAIN/OUTPUT REMOTE COMPATIBILITY

Group 1 Custom (CHA) Digital Hearing Aids

FS Phonak Virto B90 FS 40-70/109-127 Phonak PilotOne II

FS Unitron T Insera Pro FS 40-70/109-127 Unitron Remote Control 2

HS Phonak Virto B90 HS 40-70/109-127 Phonak PilotOne II

HS Unitron T Insera Pro HS 40-70/109-127 Unitron Remote Control 2

CA Phonak Virto B90 CA 40-70/109-127 Phonak PilotOne II

CA Unitron T Insera Pro CA 40-70/109-127 Unitron Remote Control 2

CIC Phonak Virto B90 CIC 40-70/109-127 Phonak PilotOne II

CIC Phonak Virto B90 IIC 40-60/109-119 MiniControl

CIC Unitron T Insera 800 CIC 40-60/109-119 Unitron Remote Control 2

CIC Phonak Virto B90Titanium IIC 40-60/109-119 MiniControl

Group 2 Behind-the-Ear (BTE) Digital Hearing Aids

BTE Phonak Bolero B90-M BTE 63/129 Phonak PilotOne II

BTE Phonak Bolero B90-P BTE 66/131 Phonak PilotOne II

BTE Phonak Bolero B90-SP BTE 71/131 Phonak PilotOne II

BTE Phonak Naída V90-SP BTE 81/139 Phonak PilotOne II

BTE Phonak Naída V90-UP BTE 82/141 Phonak PilotOne II

BTE Unitron T Stride P Pro BTE 66/131 Unitron Remote Control 2

BTE Unitron TStrideP DuraPro BTE 63/131 Unitron Remote Control 2

BTE Unitron T Stride M Pro BTE 63/129 Unitron Remote Control 2

Group 3 Receiver-in-the-Canal (RIC) Digital Hearing Aids

RIC Phonak Audéo B90-Direct RIC 46-66/111-130 Phonak PilotOne II

RIC Phonak Audéo B90-10 RIC 46-57/111-124 Phonak PilotOne II

RIC Phonak Audéo B90-312 RIC 46-66/111-130 Phonak PilotOne II

RIC Phonak Audéo B90-312T RIC 46-66/111-130 Phonak PilotOne II

RIC Phonak Audéo B90-13 RIC 46-66/111-130 Phonak PilotOne II

RIC Phonak Naída V90-RIC 46-66/111-130 Phonak PilotOne II

RIC Unitron T Moxi Now Pro RIC 47-57/111-124 Unitron Remote Control 2

RIC Unitron T Moxi Kiss Pro RIC 47-62/111-125 Unitron Remote Control 2

RIC Unitron T Moxi Fit Pro RIC 47-62/111-125 Unitron Remote Control 2

RIC Unitron T Moxi Dura Pro RIC 47-66/111-127 Unitron Remote Control 2

Group 8 Rechargeable Hearing Aids

RIC Phonak Audéo B90-R RIC 46-66/111-130 Phonak PilotOne II

BTE Phonak Bolero B90-PR BTE 66/131 Phonak PilotOne II

3 year standard warranty for Group 1, 2, 3 and 8.



STYLE ROES CODE

Group 4-Category 1 Near-field or Far-field Wireless Connectivity Adaptors/Receivers

Phonak EasyCall II WA

Phonak ComPilot Air II WA

Phonak ComPilot II WA

Unitron uDirect 3 WA

Unitron uStream WA

Group 4-Category 1 Near-field or Far-field Wireless Connectivity Transmitters

TV Connector WT  

Phonak DECT Phone II WT

Phonak RemoteMic WT

TVLink II WT

Unitron uMic WT

Group 4-Category 2 FM/DM Wireless Connectivity Adaptors/Receivers

Roger 18 WR

Roger 19 WR

Roger X WR

Roger MyLink WR

Group 4-Category 2 FM/DM Wireless Connectivity Transmitters

Roger EasyPen WT

Roger Pen WT

Roger Clip-On Mic WT

Group 5 Earmolds

Phonak Standard Full Shll

Phonak Carved Full Shll

Phonak Carved Half Shll

Phonak Skeleton

Phonak Helix Lock

Phonak Semi-Skeleton

Phonak Canal

Phonak Canal Lock

Phonak Free Field

Phonak SlimTip

Phonak cShll

Phonak CROSTip

Unitron Skeleton Earmold

Unitron Semi-Skeleton Earmold

Unitron Uncarved FS Earmold

Unitron Full Shll Earmold

Unitron Half Shll Earmold

Unitron Canal Lock Earmold

Unitron Canal Earmold

Unitron CROS Earmold

Unitron Sleeve Earmold

Unitron cShll Earmold

2 year standard warranty for Group 4.
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STYLE ROES CODE

Group 6 Simple Remotes

Phonak PilotOne II Remote

Unitron Remote Control 2

Group 7 Wireless CROS, BiCROS and Multi-CROS

Phonak CROS B-312 Custom

Phonak CROS B-13 Custom

Phonak CROS B-312 BTE

Phonak CROS B-13 BTE

Phonak CROS II-312 BTE

Phonak CROS II-13 BTE

Shipping and Handling 
 
As a service to you, the Phonak standard mode of shipment is UPS 
at no charge. Due to our contractual agreement, we are  
unable to ship to a residential address.

OGA/IHS Payment by Credit Card  
 
Payment by Visa, Master Card, Discover Card or American Express 
(debit cards are unable to be processed) is possible under the  
following conditions:

�� Your signature is on file with us

�� Retired Military Individuals (RACHAP) must use the authorized credit card  
payment form with the cardholders billing address, phone number, and signature. 
Debit cards are unable to be processed. 
 
  

Right-of-Return and Exchange 
 
All on contract hearing instruments and FM/DM systems may  
be returned in ROES up to 180 days from date-of-invoice unless  
previously claimed as a one time only warranty replacement.

3 year standard warranty for Group 6 and 7.


